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SECTION A
l. Answer any FIVE of tﬁe.foitowing questions. Each question carries two marks. (5x2=10)

1) Define BFS.

2) Name any four etiquettes to be followed during a meeting.
3) What is meant by |argon?

4) Name any four examples of outsourcing.

5) What is meant by anticipatory change?

8) What is attitude?

7) Name any four rights of shareholders in a company.

SECTION B
il. Answer any TWO of the following questions. Each question carries five marks, (2x5=10)
8) Explain the benefits of the BPS industry.

9) Write an email applying for internship in the finance depértment of an organization.
.. 10) Briefly explain the elements of learning.

SECTIONC
1. Answer the folloWing compulsory question. The question carries ten marks. (1x10=10)
11) “Business Process and service Is the fastest growing segment of the ITES industry and India is

now the world's favored market for BPO companies”. Explain in detail the domains of BPS with
regard to this statement. -
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