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This paper contains one printed page and three parts

Section A
I. Answer any five of the following				            (5 X 2 = 10 marks)
1. What is organisational structure?
2. What is opportunity cost?
3. State the difference between recruitment and selection.
4. What is the meaning of inflation?
5. What is supervision?
6. What is the need for mentoring?

Section B
II. Answer any two of the following 			                     (2 x 15 = 30 marks)
7. What is organizational structure? Explain the various types of organizational structures
8. Explore the effect PESTLE factors on an organisation.
9. Discuss the impact of individual and group behaviour in business organisation.

Section C
III. Answer the following				                               (1 X 10 = 10 marks)
10. What is Conflict? What are the sources and techniques for conflict revolution?
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