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Part – A

Answer ALL the following questions:						(10x2=20)

1. According to Herzberg, which of the following is a maintenance factor?
a. Salary
b. Nature of work
c. Responsibility
d. Recognition
2. Which of the following factors the Hawthorne studies emphasis on 
a. Human factors
b. Employee attitude
c. The workers social situations
d. All the above
3. What is in-basket technique?
4. List any four types of interviews.
5. Define training.
6. What is transactional leadership style?
7. Define job simplification.
8. What do you mean by product image?
9. Define organizational change.
10. What is neuromarketing?

Part -B

Answer any FOUR of the following questions: 					(4x5=20)

11. Write a short note on principles of Time & Motion Studies
12. Discuss the ethical behavioural traits of employee?
13. Write a short note on vestibule training.
14. Name and explain any two skills needed for team building?
15. How to change employee attitude in an organization?
16. Explain the scope of consumer psychology.


Part – C

Answer any THREE of the following questions: 				(3x10=30)

17. Explain the fundamental concepts that effect organizations  
18. Enumerate various off-the job training methods 
19. Elucidate various types of resistance to organizational change.
20. Discuss in detail any three types of advertising appeals used in advertisement.
21. Explain the process of team building. 
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