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SOCIAL WORK
Paper - 11

Note :  This paper contains Hundred (100) objective type questions. Each question
carries two (2) marks. All questions are compulsory.

1. ‘Laissez-faire’ activists support 4. Under Article 46 of the Indian
(A) Little or no State intervention on Constitution the State is enjoined
Economic issues
upon to
(B) Distribution of wealth based on
needs (A) Make special provisions for the
(C) Social equality for healthy and educational advancement of
inabl 1
sustainable development <cheduled tribes
(D) Complete intervention of State on
Economic issues (B) Reserve seats for SCs and STs in the
Lok Sabha

2. Putting oneself in the shoe of another
person and understanding his/her

| i (C) Protect SCs and STs from
perceptual world is

(A) Empathy
(B) Positive regard

social injustice and all forms of
exploitation

(C) Genuineness (D)
(D) Sympathy

Appoint a Commission to report on

the welfare of Scheduled Castes and
3. What are the ‘‘trinities of Indian Tribes
Constitution’” ?

(A) Social, Cultural and Ethnic
S. The term social justice was first used by

Equality

(B) Social, Commercial Laws and (A) Luigi Taparelli d’ Azeglio
Political Laws

(C) The Preamble, Fundamental Rights (B) M. K. Gandhi

and The Directive Principles of State

Policy (C) B. R. Ambedkar

(D) Rights, Duties and Social Laws (D) Gopal Krishna Gokhale
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6. Widow Remarriage Act was enacted due

to the joint efforts of

(A) RajaRam Mohan Roy and Dayanand
Saraswati

(B) Ishwar Chandra Vidyasagar and
Dayanand Saraswati

(C) Dayanand Saraswati and
Bankimchandra Chatterjee

(D) Raja Ram Mohan Roy and Ishwar
Chandra Vidyasagar

7. Socialisation means

(A) Developing friendship with unknown
persons

(B) Ensuring equity in the society

(C) The process of internalisation of
social norms

(D) The establishment of rapport with
people

8. Which of the following is not a technique
of social work ?

(A) Interviewing
(B) Use of self
(C) Listening
(D) Observing

9. Social problems are addressed with
Social Reform and

(A) Social Norms

(B) Social Legislation

(C) Social Science

(D) Social Service
K-1620
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10. Match the roles of social workers given

in List — I with their brief description
given in List — II and select the correct
answer from the codes given below :

List -1 List — IT
I. Consultant 1. Speaking on
behalf of the

marginalised to
the government
and other related
organisations.

II. Advocate ii. Developing the
capacity of the
client system to
deal with the
situation.

III. Enabler i1i. Treating clients of
their deep-rooted
problem/disability/
illness.

IV. Therapist 1v. Giving expert
opinion and
advice to the client
system regarding
diagnosis and
treatment to their
problems.

Codes :
I 1II 1O 1Iv

(A) iv i i il

B) iv i i iii

© 1 v i i

D) i i il iv
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11.

12.

13.

Social Justice 1s the balance between

(A) Individual’s rights and social
control

(B) Society and individual

(C) Fundamental Rights and Judicial
System

(D) Individual and Family

Which of the following is not normally

included in a written account of

qualitative research ?

(A) An introduction, locating the
research in its theoretical context

(B) An explanation of the design of the
study

(C) A discussion of the main findings in
relation to the research questions

(D) A decision to accept or reject the

hypothesis

Who among the following was the first
appointed ‘almoner’, a COS trained
social worker to enquire into the moral
and financial circumstances of the
would-be patients ?

(A) Mary Stewart

(B) C. S. Lock

(C) Anne Cummins

(D) Octavia Hill

K-1620
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IFSW stands for

(A) International Federation of Social
Workers

(B) Indian Federation of Social
Workers

(C) International Fraternity of Social
Workers

(D) Indian Fraternity of Social
Workers

Which of the following was one of the
recommendations of second review
committee of the UGC ?

(A) Discontinuance of criminology
specialization from social work
curricula

(B) Discontinuance of labour welfare
specialization from social work
curricula

(C) Introduction of labour welfare
specialization into social work
curricula

(D) Introduction of criminology
specialization into social work
curricula

The first generation of human rights
consist of

(A) Civil and economic rights
(B) Civil and political rights

(C) Civil and educational rights
(D) Political and economic rights

The practice of Sati was formally
abolished in the year by
Governor General William Bentinck.

(A) 1820 (B) 1825
(C) 1829 (D) 1834
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18.

19.

20.

21.

22,

D. K. Karve made history by starting the
first women’s University in India in the
year

(A) 1912
(C) 1916

(B) 1914
(D) 1918

Arrange the following in chronological
order based on their founding, using the
codes given below :

1. Women’s Indian Association
ii. Brahma Samaj
ii1. Servants of India Society

iv. The Hindu Widow Remarriage
Act

Codes :

(A) iv il 1 il

B) iv i i i

(C) i i ivod

(D) it iv Qi i

The General Assembly of the UN

adopted the Universal Declaration of
Human Rights in the year

(A) 1940 (B) 1946
(C) 1948 (D) 1950
Phenomenology has its origin in the

discipline of
(A) Philosophy (B) Sociology
(C) Anthropology (D) Psychology

Non-conformity to social norms is
called

(A) Social change
(B) Deviance
(C) Social conflict
(D) Struggle

K-1620
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in any society was merely
the shared value of the ruling elite.

(A) Social Policy

(B) Marx and Mannheim ideology
(C) Conception of ideology

(D) Dominant ideology

“Mind, Self and Society” — was
written by

(A) G. H. Mead (B) Konopka
(C) Trecker (D) Lewin

Social interaction converts the biological
organism into

(A) Human and Social
(B) Social and Moral
(C) Moral and Human

(D) Human, Social and Moral

The two major theories that explain the
psycho-social aspects of aging are

(A) Disengagement and Activity
Theories

(B) Ego Integrity and Dispair Theories
(C) Life Review and Activity Theories

(D) Disengagement and Life Review
Theories

The two concepts “Transference” and
“Countertransference” were coined by

(A) Sigmund Freud
(B) Mary Richmond
(C) Pavlov

(D) J. B. Watson

Paper 11
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28. Which of the following is not a 31. Ivan Pavolv was a
characteristics of ‘Growth’ ? (A) Physiologist
(A) Physical change (B) Psychologist
(B) Measured quantitatively (C) Neurologist
(C) Measured qualitatively (D) Zoologist

(D) Indicator of height and weight
32. Stages of moral development was

29. Match the following mentioned in List—1I formulated by
with List — 11 : (A) Erickson
List -1 List - 1I (B) Piaget
(Freud’s (Erickson’s (C) Terkel
Stages) Stages) (D) Kohlberg
a. Oral 1. Initiative vs Guilt
b. Anal ii. Trust vs Mistrust 33. Social Case Work aims at
c. Phallic  iii. Industry vs (A) Giving Charity to the client
Inferiority (B) Controlling the client
d. Latency  iv. Autonomy vs (C) Solving problem of the client
Shame (D) Enabling the client
Codes :
a b ¢ d 34. Which of the following are the case work

ciples ?
(A) i iv i i principies
i. S th
B) i i i iv b >yHpatly
ii. Accept
© i i v iii 11 Acceptance
D iii. Non-judgemental attitude
D) 1 1 1 oiv
iv. Client self-determination
30. Which stage of life span is called the v. Ventilation

‘gang age ? Codes :

(A) Babyhood

(B) Early childhood

(C) Late childhood (©) i.iii, iv, v

(D) Puberty (D) iii, iv, v

(A) i, i, ii, iv

(B) ii, iii, iv
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35. The book ‘Social Diagnosis’ written

by Mary E. Richmond consists of three
parts, namely

1. Social evidence
ii. Social problems
1. The process leading to diagnosis

iv. Variations in the process

Codes :
(A) 1, ii, iii (B) ii, iii, iv
(©) 1,1ii, iv (D) 1,11, 1v

36. Which one of the following is not a

technique of social case work ?
(A) Emotional support

(B) Advocacy

(C) Motivation

(D) Objectivity

37. The flexible functional organization is a

principle of

(A) Social Case Work

(B) Social Group Work

(C) Community Organization
(D) Social Action

38. Expressing an idea of the relevant points

of the past statement of the client in your

own words is known as
(A) Paraphrasing

(B) Clarifying

(C) Summarizing

(D) Expressing
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39. supervision is best
chosen when an intern wants to learn
or a supervisor wants to teach specific
information about a theory, technique
or some topic relevant to the intern’s
activities.

(A) Didactic

(B) Direct

(C) Indirect

(D) Case illustration

40. Which of the following is the
communication pitfall to be avoided
by social workers while interviewing
the client ?

(A) Silence

(B) Discovery-oriented questions
(C) Multiple questions

(D) Open-ended questions

41. Which of the following is not a coping
mechanism ?

(A) Repression (B) Regression
(C) Suppression (D) Depression

42. In Crisis Intervention Model, Roberts
1dentified

(A) Two stages
(C) Six stages

(B) Five stages
(D) Seven stages

43. Case-specific model building refers to

(A) The use of one theory developed
by the scientists

(B) The experience based knowledge of
the practitioners

(C) The evidence based knowledge on
the research

(D) The use of more than one theory
or more than one method based on
the facts of the case as determined
through open assessment
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44. A group which is formed to meet any

specific need or group of needs through
collective efforts is known as

(A) Common interest group
(B) Self help group

(C) Task group

(D) Reference group

45. Whichone of the following is a Secondary
group ?
(A) Nuclear family
(B) Peer group
(C) Association
(D) Joint family

46. The primary objective of group work
is

(A) Personality development
(B) Problem solving

(C) Readjustment

(D) Remediation

47. Assertion (A) : Social Group Work
for a variety of reasons, has not been
very popular in social work practice in
India.

Reason (R) : There is a continuing
emphasis in social work practice on
casework and community work.

(A) Both (A) and (R) are correct

(B) Both (A) and (R) are not correct

(C) (A) is not correct, but (R) is
correct

(D) (A) is correct, but (R) is not
correct
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48. A social group arises when a series of

occur.

(A) Personal relationship

(B) Interpersonal relationship
(C) Family relationship

(D) Marital relationship

49. Which of the following is not a group
leadership skill ?

(A) Active listening
(B) Ordering
(C) Summarizing

(D) Restating

50. The worker according to the remedial

model is viewed as
(A) Enabler

(B) Mediator

(C) Change agent
(D) Rehabilitator

51. Which of the following is not a concept
related to community work according to

Hederson and Thomas ?
(A) Social Capital

(B) Capacity Building
(C) Social Inclusion

(D) Social Stratification
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52. Match List — I with List — II and select

53.

the correct answer from the codes given
below :

List -1 List — 11
I. Community 1. Programmes are
based approach  aimed at
promoting
fairness,
transparency
and
accountability.
II. Governance 2. Programmes are
approach aimed at
developing the
standard of living
through capacity
building.

III. Human 3. Programmes
development reflect community
approach decisions.

IV. Community 4. Programmes are
development aimed at
approach empowerment

of community.

Codes :

I Im m 1Iv

(A) 3 1 4 2

B) 3 1 2 4

) 4 1 2 3

(D) 4 1 3 2

is the term used to describe

an exercise that is used to identify and
understand the probable forces which
may help or hinder the intended change
process.

(A) Social Tree
(B) Force Field Analysis
(C) Community Mapping
(D) Dotmocracy
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54. Match the approaches to Social

Development given in List — I with their
brief description given in List — II and
select the correct answer from the codes
given below :
List -1
I. Sectorial
Development

List - II
1. Argues that
development
of an area
depends the
way factors
of the local
economy
are activated
around the
production
infrastructure.

Emphasises
the need for
co-ordinating
different
services
under a single
management
system.
Encourages
planning for
development
by individual
sectors.

IV. Social Defence 4. Emphasise
the need for

II. Area 2.
Development

III. Integrated 3.
Development

protection
of society
for social
issues such as
begging and
gambling.

Codes :

I Im m 1Iv

(A) 3 | 4 2

B) 3 1 2 4

©) 1 3 4 2

(D) 1 3 2 4
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55. Who identified ‘Elitist Social Action’
and ‘Popular Social Action’ ?

(A) Lees (B) M. K. Gandhi
(C) Britto (D) Mary Richmond

56. Arrange the stages of Social Action in
correct order :

I. Action
II. Organization
III. Developing Awareness

IV. Strategies
Codes :

(A) L 1L 111, IV
(C) ML 1L, IV, T

(B) I, 1, IV, III
(D) IV, I, I, T

57. Which type of reliability refers to the
consistency of a group of individuals’
scores on two equivalent forms of
a test designed to measure the same
characteristic ?

(A) Split-half

(B) Split-forms

(C) Test-retest

(D) Equivalent forms

58. An operational definition is

(A) One that bears no relation to the
underlying concept

(B) An abstract, theoretical definition of
a concept

(C) A definition of a concept in terms of
specific, empirical measures

(D) One that refers to opera researches
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59. Which of the following is an example of

a preventive function of social work ?
(A) Child Welfare Services

(B) Health Services

(C) Health Education

(D) Reform Services

60. “Foundations of Behavioural Research”

is written by
(A) P. V. Young (B) Kerlinger
(C) Emory (D) Clover Vernon

61. Inanexperimental design, the dependent

variable is
(A) The one that is not manipulated and
in which any changes are observed

(B) The one that is manipulated in order

to observe any effects on the other

(C) A measure of the extent to which

personal values affect research

(D) An ambiguous concept whose
meaning depends on how it is
defined

62. The split-half method is used as a test of
(A) Stability
(B) Internal reliability

(C) Inter-observer consistency

(D) External validity
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63. Match List — I and List — II and choose
the correct answer from the codes given

below :
List -1 List — II
a. Rationalism 1. Theory and logic

b. Reductionism ii. Any complex
system can
be reduced to

lesser complex

c. Holism 1. Knowledge is
infinite
d. Criticism iv. Analyse with
agreement and
disagreements
Codes :
a b ¢ d
(A) i i i v
B) i il v i
(C) i iv i i

D) iv i i i

64. Which of the following scientific
approach follows the steps of observation,
pattern and theory ?

(A) Inductive (B) Deductive
(C) Empirical (D) Evidence based

65. The correct sequence of the scientific
method is

(A) Observation, Questionnaire,
Hypotheses, Prediction

(B) Questionnaire, Observations,
Prediction, Hypotheses

(C) Prediction, Observation,
Questionnaire, Hypotheses

(D) Hypotheses, Prediction, Observation,
Questionnaire
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66. The method of reasoning in which
conclusion is drawn from two statements

is called

(A) Empiricism

(B) Inductive method
(C) Hypotheses

(D) Syllogism

67. The book on “Social policy for social

work™ is written by
(A) Paul Spicker
(B) John Baddock
(C) Robert Adams
(D) Marshall

68. National Policy on youth was
formulated in
(A) 1990

(C) 1988

(B) 1989
(D) 1987

69. ICDS is intended to combat
I. Malnutrition
II. 11l health
III. Gender inequality
IV. Substance abuse
Codes :
(A) L, I and III only
(B) I, I and IV only
(C) L III and 1V only

(D) 11, 1T and TV only
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70. Assertion (A) : Indian Constitution 72. Under which Article of the Indian
provides equity and social justice. Constitution, there are provisions for
o . children to have facilities for healthy
Reason (R) : Protection is available development ?
against discrimination and exploitation. (A) Article 38 (B) Article 39
Codes : (C) Article 40 (D) Article 41
(A) Both (A) and (R) are wrong 73. “Planned Economy for India” was the
(B) (A) is correct and (R) is wrong work of
(C) (A)is wrong and (R) is correct (A) John Mathai
(D) Both (A) and (R) t (B) M.N. Roy
© an are cofree (C) M. Visvesvaraya
71. Match List — I and List — II and choose (D) Sriman Narayan
the correct answer from the codes given 74. reflects a failure to tackle
below ° the risk that people face in complex
ieties.
List - 1 List - II socleres.
(A) Social inclusion
Commission Article/Act (B) Social exclusion
a. NHRC 1. Art. 338 (C) Social policy
b. NCSC ii. Art. 338(A) (D) Social defence
c. NCST iii. National 75. A global commitment to sustainable
Commission for development was made during the
. . (C) 1987 World Commission on
d. NCW 1v. The Protection of .
. Environment and Development
Human Rights (D) 1997 World Commission on
Act, 1993 Environment and Development
Codes : 76. The conceptualization of human
a b ¢ d development has been influenced by
(A) i i i iv the 1deas of and
(B) iv ; i i (A) Amartya Sen and Jean Dreze
. - ‘ (B) Mahbub ul Haq and Amartya Sen
© ni  iv i ! (C) Mahbub ul Haq and Jean Dreze
D) i v i (D) James Midgley and Jayati Ghosh
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77.

78.

79.

80.

81.

“The Rights of Persons with Disabilities
Act” — came into force in the year

(A) 2013 (B) 2014
(C) 2015 (D) 2016
is primarily a means to achieve

social progress.

(A) Social Planning
(B) Social Security
(C) Social Welfare

(D) Rural Development

The most acceptable explanation of
social justice is

(A) Economic development

(B) Social development

(C) Upliftment of specific sections

(D) Upliftment of all the sections of the
society

“The Protection of Children from Sexual
Offences Act” was enacted in the year

(A) 2010 (B) 2011
(C) 2012 (D) 2013

The salient features of National Policy
on Education, 1986 are

a. It provides equality in education.
b. It promotes adult education.

c. It promotes vocational education.
d. It promotes technical education.

Codes :

(A) a,bandc
(B) a,b,candd
(C) b,candd
(D) a,candd
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82.

83.

84.

85.

86.

87.
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The National Rural Employment
Guarantee Act came into force in the

year
(A) 1999 (B) 2001
(C) 2005 (D) 2009

deals with the impact of projects
on people.
(A) Technical Analysis
(B) Economic Analysis
(C) Social Analysis
(D) Financial Analysis

The PIL under can be filed in

Supreme Court.
(A) Article 30
(C) Article 32

(B) Article 31
(D) Article 33

Which of the following is the correct
expansion of GEM ?

(A) Gender Empowerment Measure
(B) General Empowerment Measure
(C) Gender Empowerment Mechanism
(D) Global Environmental Measure

Who among the following declares an
area as “Scheduled Area” ?

(A) Governor
(B) President

(C) Chief Minister with the advice of the
Governor

(D) President with the advice of the
Governor

Central Adoption Resource Agency is
an autonomous body under

(A) Ministry of Women and Child
Development

(B) Ministry of Social Justice
(C) Ministry of Social Welfare

(D) Ministry of Child Development
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88. Match the following :

a. National Policy for
Children

b. National Policy on
Education

c. National Policy on
Child Labour

(A) a-3 b-1 -2
(B) a-2 b-3 ¢4
(C) a-4 b-2 c-1
(D) a-1 b-4 -3

89. Which among the following statement/s
is/are false regarding the ‘guilds of help” ?
Select the correct answer from codes

given below.

d-4
d-1
d-3
d-2

3.
d. National Nutrition Policy 4.

1. They encouraged working-

. 1987

1986

1993
1974

class practitioners to work with

impoverished families.

2. They encouraged elite practitioners to

work with impoverished families.

3. Theyeffectively organised community

resources.

4. They emphasised the importance
of ‘help’ through philanthrophy
over ‘self-help’ through pooling of

community resources.

Codes :

(A) 2and 4 (B) 1and 3

(C) 2 only (D) 1 only
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90. TASSW and IFSW, in 2001, stated that,

91.

92.

“the social work profession promotes
in human relationships
and the empowerment and of
people to enhance well-being”.

(A) social change, problem solving,
liberation

(B) social justice, problem solving,
liberation

(C) social change, bonding,
development

(D) social development, bonding,
development

The Government of India has established
National Handicapped Finance
Development Corporation (NHFDC)
under the Ministry of

(A) Social Justice and Empowerment
(B) Human Resource Development
(C) Women and Child Development
(D) Rural Development

Assertion (A) : The Government of
India launched the National Mental
Health Programme in 1982.

Reason (R) : The heavy burden of
mental illness in the community and the
absolute inadequacy of mental health
care infrastructure.

Codes :

(A) Both (A) and (R) are correct
(B) (A) is correct but (R) 1s wrong
(C) Both (A) and (R) are not correct

(D) (A) is wrong but (R) is correct
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93. Leave with wages is allowed for

employees if they work for
days in a month.

(A) 15
(C) 20

(B) 25
(D) 28

94. The total amount of deductions from
wages of Employees should not

exceed
(A) 50% (B) 70%
(C) 25% (D) 40%

95. Statutory minimum wage is fixed
under

(A) Payment of Wages Act, 1936

(B) Equal Remuneration Act, 1976
(C) Workmen’s Compensation Act, 1923
(D) Minimum Wages Act, 1948

Read the passage given below and answer
questions from 96 to 100 based on your
understanding of the passage.

Getting to grips with social work values and
ethics is rather like picking up a live, large
and very wet fish from a running stream.
Even if you are lucky enough to grab a fish,
the chances are that just when you think
you have caught it, the fish will vigorously
slither out of your hands and jump back
in the stream. Values and ethics similarly
slither through our fingers for a variety of
reasons : we don’t try hard enough to catch
them, preferring the practical business of
doing social work; the subject matter, if we
really investigate it, may sometimes seem
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complex, hard to grapple with and possibly
obscure; there is a lack of conceptual clarity
about many of the terms used that form part
of the lexicon of ‘social work values and
ethics’; the boundaries of ‘social work values
and ethics’ are imprecise and ill-defined, so
the notion of what should constitute ‘social
work values and ethics’ is itself part of a
discussion about the nature of social work
values. No doubt there are other reasons for
not picking up this particular fish! Yet despite
these difficulties in picking up the ‘fish’,
there is something that intuitively suggests
that social work is bound up with values and
ethics. Is not ethics, according to the Oxford
English Dictionary, ‘the science of morals
in human conduct’ and is not social work
about human relationships and behaviour ?
This conjunction is suggestive of a duty upon
social workers to understand both ethics and
social work, not least because social work
practice contains a terrible potential for the
misuse of power.

96. One of the reasons why the author likens
getting to grips with social work values
and ethics to picking up a live fish from
a running stream is that

(A) the subject matter of social work
values and ethics seems complex,
hard to grapple with and obscure

(B) the boundaries of social work are
very broad

(C) there is lack of conceptual clarity
regarding what forms social work

(D) we do not try hard enough to catch
the fish
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97. Social workers, according to the author,
do not strive hard to engage with the
issues of social work values and ethics
because

(A) They are too busy with doing social
work

(B) Social work values and ethics are
very complex

(C) The subject matter of social work
ethics is imprecise and ill-defined

(D) They prefer the practical business
of doing social work to the work of
theorising social work values and

ethics

98. Assertion (A) : Social work is bound up
with ethics because social work basically
concerns itself with human relationships

and behaviour.

Reason (R) : Ethics is the science of

morals in human conduct.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true, but (R)
is not the correct explanation
of (A)

(C) (A) 1s true but (R) is false

(D) (A) is false but (R) is true
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99. One of the reasons why social workers
should strive to understand ethics is
that

(A) Social work is a value-based

profession

(B) Social work practice contains lots of

potential for the misuse of power

(C) Social workers stay away from

power

(D) Society expects social workers to be

persons of ethics

100. The notion of what should constitute
‘Social Work values and ethics’ is itself
a part of a discussion about the nature of

social work values because

(A) The boundaries of ‘social work

values and ethics’ are imprecise and

ill-defined
(B) There is a lack of conceptual clarity
about many of the terms used that
form the lexicon of ‘social work
values and ethics’
(C) The subject matter of social work is
very complex and obscure
(D) The concepts of social work values
and ethics are culture-specific and

hence, very subjective in nature
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