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PUBLIC ADMINISTRATION
Paper — Il

Note : This paper contains hundred (100) objective type questions. Each question
carries two (2) marks. All questions are compulsory.

1. Which Committee recommend to
appoint a Minister for Panchayat Raj
in the State Council of Minister to look
after the affair of the Panchayat Raj
Institution ?

A) Ashok Mehta Committee

(A)
(B) Balwantaray Mehta Committee
(C) Tondon Committee

)

(D) L. M. Singhvi Committee

2. Which of the following is not a feature
of good governance ?
(A) Transparency
(B) Nepotism

(C) Accountability
)

(D) Rule of law

3. Which of the following statements is
not correct in respect of New Public

Management ?
(A) It has market orientation
(B) It upholds public interest

(C) It advocates managerial
autonomy

(D) It focusses on performance
appraisal

K-2318

4. Formal relationship in an organization
is based on

(A) Friendship
(B)
(C) Authority on sub-ordinates
(D)

Peer groups

Rules and regulations

5. Public Administration is the study of
(A) Maintenance of law and order

(B) Control of trade and commerce

(C) Public policy implementation
)

(D) Politico-administrative dynamics

of the state

6. System theory is associated with
the work of one of the following
administrative thinker

(A) Leonard White
(B) Mary Parker Follet
(C) Talcott Parsons
(D) F.W. Taylor

7. Among the following who wrote
‘Reflection on Public Administration’ ?

(A) D. Waldo

(B) F. W. Riggs

(C) Edward Weidner
(D) John M. Gaus
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10.

11.

12.

Who among the following presented
the first Indian Budget on February
18, 1869 ?

(A) James Wilson

(B) R. K. Shanmukham

(C) John Nathon
)

(D) Desmukh

. The following is the smartest city in the

World in the year 2018
(A) New York

(B) London

(C) Paris

(D) Japan

Which among the following is one of the
aim of smart city ?

(A) Societal growth

(B)

(C) Unemployment growth
(D)

Economic growth

Rural growth

Action research means
(A) Longitudinal research
(B) An applied research

(C) A research initiated to solve an
immediate problems

(D) A research with socio-economic
objective

Information is

(A) Raw data

(B) Processed data

(C) Primary data

)

(D) Organized data

K-2318

13.

14.

15.

16.

17.

Total Number of Pages : 32

Cross culture studies are an example of
(A) Longitudinal design

(B) Comparative design

(C) Experimental design

(D) Case study design

The following policy actors are

necessary to formulate public policies

in 21st century

(A) Political-permanent executives

(B) Intellectuals-statesmen

(C) Policy-public Intellectuals
)

(D) Mass-media

Who was the first woman IAS officer
after India attained independence ?
(A) Saraojini Devi Pandit

(B) Anni Besant

(C) Isha Basant Joshi

(D) Kasturbhai Lalbhai

Among the following who has written
the book ‘Management of Tomorrow’.
(A) F. W. Taylor

(B) Abraham Maslow

(C) Luther Halsey Gullick

(D) Lyndall Fownes Urwick

The scholars who received Dwight

Waldo award for life time achievement
in Public Administration ?

(A) Arthur F. Bently
(B) Herbert A. Simon
(C) Fred W. Riggs
(D) C. I. Barnard
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22,

Who is the symbol of charismatic
authority ?

(A) A Demagogue
(B) An administrator
(C) A. Manager
(D) An organizer
First who used the word ‘Scientific
Management’ in the year 1910 ?
(A) F. W. Taylor
(B) Luther Gullick
(C) Louis Demfitz Brandris
)

(D) Henry Fayol

Which is the following model F. W.
Riggs selected from imperial China ?
(A) Difussed model

(B)
(C) Prismatic model
(D) Sala model

Fused model

The economic reforms in India
launched in July 1991 was done by
the Prime Minister

(A) Dr. Manmohan Singh

(B) Chandrashekhar

(C) P. V. Narasimha Rao
)

(D) I. K. Gujaral

One can identify there distinctive areas
for application of e-government in Public
Administration. Which one is not in the
loop of these steps ?

(A) Govenment to Government

(B) Government to Private NGO’s
(C) Government to Business
)

(D) Government to Citizens
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According to ,
development administration means
“An action oriented, goal oriented
administrative system”.

(A) Montgomery
(B)
(C) Edward Weidner
(D) U. L. Goswami

Fainsod

Consider the following statements :
Development Administration

1. Emphasizes on the management
of development policies, programs
and projects

2. Ecological in nature

3. Emphasizes people participation in
the developmental activities

4. Encouraging private sector in total
in the administration

(A) 1,4,2,3

B) 1,2,3

(C) 2,1,3,4

(D) 2, 4,1

What was the important

recommendation of L. M. Singhvi
Committee on the PRI’'s ?

(A) Involvement of political parties in
elections

(B) Non-involvement of political
parties in elections

(C) Referendum
(D) Right to recall
Paper Il



26.

27.

28.

29.

‘TOTN3B 9,03
PRI

(A) RROCDT L7° , ©RN BTTY,
& @u@d@@

(B) 2900 OF. B

(C) 9= A ORT AT, BRI
& To FpeLds

(D) 20T Toeder ©. 8. TRRF

B FRTe

R FoWEY 03RT R,
LTORFFIRTIO0IIN adﬁ@ﬁraoxb@_pé 9
(A) BRHEO

(B)

(C) SmoenT
(D) =02, T TOF

RPOFTO

B3 FFNTRTE_ 033930 FwWT* 930
ESTDE WIRTOOI TO3TT0o, @@%C%
BROTYTO RRwNI mjmdxgem
QOTN ée@?c&gf ?

(A) o5 Bz

(B)
(C) o7 . BuR . O1F,
(D) &. =g

zi#&pﬁ‘ D, WIF T

83 BENIPYNYY CIRRYT, 0FTIeB T,
S0OBOTRRIZT ?

(A) SUZTTOWE,

(B) Q3eR 008
(C) 2,38

(D) Roodmews

Paper Il

30.

31.

32.

33.

34.

35.

Total Number of Pages : 32

TR DU IR KA IR
(A) 14 30 1857

(B) 04 %330 1919

(C) 14 S 1886

(D) 28 &%owo* 1856

ébs 239,083 00T WRF T WO

“ uZaD 9§ 358) FORO8 RRRKT
—aeﬁmﬁo é)%joi’)aod @wda —ad @omd@
ACS) éoezéemﬁd 9

(A) 1997
(C) 2000

D BERIB ST 3
TRITE DB,

(A) Towsre ATFT

(B) moeR0238 Geadr A 29,03
(C) moessesE 593308

(D) 9580308 AT EE

(B) 1992
(D) 2003

ORI LOTONIT STOVT AORE WT
BSEOBT dfadaodam BEROoN 03NS
Neﬁd@ BReRS mCémosaéa 9

() (B) RucIn
(C) e=0c03 (D) =,

3 3000 wnay’ wdd&b [RT® 2ONR
wwadedda =03) w%dwcﬁo

(A) 6%@6 O

(B) Bteer, &t3v?

(C) exnmo doss®

(D) Mool

ROFEIS 3OO mmm«m BN

oRRRS ébmﬁmf@
BNCETORCONT.

(A) =2
(C) =203

(B) =30
(D) 23>
K-2318



26. The term ‘Social Justice’ was first
used by

(A) Sicilian Priest, Luigi Taparelli
d’ Azeglio

(B) William N. Dunn

(C) lan Sanderson, Caroline De
Ca Porte

(D) Phillippe Pochet B. G. Room

27. At district level who acts as the District

Returning Officer ?
(A) District Commissioner
(B) Assistant Commissioner
(C) Thasildar

(D) Chief Secretary

28. Who among the following was called
Weber’s ideal type of bureaucracy as
unsuitable for developing societies ?

A
B
(C
(D

H. Simon

Chester I. Barnard
F. W. Riggs

D. Waldo

(A)
(B)
)
)

29. The Principle of Unity of Command
mainly ensures

(A) Accountability

(B) Specialization

(C) Acceptability

)

(D) Coordination
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Woodrow Wilson was born in the year
(A) 14 Feb. 1857

(B) 4 Jan. 1919

(C) 14 March 1886

(D) 28 Dec. 1856

Good governance and participating Civil

society for development were stressed
in World Bank Report in the year

(A) 1997 (B) 1992

(C) 2000 (D) 2003

New Public Administration

emphasizes

(A) Lean government

(B) Social equity

(C) Performance appraisal
)

(D) Management by objectives

Modern form of Public Administration
was first taught for public officials in
which place ?

(A) India
(C) America

(B) Prussia
(D) France
‘Third World’ term was first time
introduced and used by

(A) Alfred Sawy

(B) Rudolf Hitler

(C) Abraham Lincoln

(D) Gandhi

Writings on organisation can be
broadly calssified into basic
categories.

(A) Ten (B) Six

(C) Three (D) Two
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37.

38.

The Lal Bahadur Shastri National
Academy of Administration is located
at

(B) Mussoorie
(D) Manali

(A) Nagpur
(C) Nagaland

The term ‘Development
Administration’ was first used by the
following scholar

(A) U. L. Goswami
(B) Edward Wiedner
(C) Ferrel Heady
(D) Donald C. Stone

Match the following :

List -1l

Detecting abuse
of management
of authority

List -1

a. Supervision 1.

b. Coordination 2. Overseeing the

work of others

c. Inspection 3. Interrelating
the various

parts of the work

d. Investigation 4. Checking
compliance with

instructions

Codes
a b ¢ d
A1 3 2 4
B3 4 1 2
C2 3 4 A1
D)4 1 3 2
K-2318
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List -1

Forms of
delegation

39. Match the following :

List—1I

Description in terms
of degree of authority

delegated

a. Formal 1.
delegation

b. Intermediate 2.
delegation

c. Partial 3.
delegation

d. Unconditional 4.

The subordinate
is required to get
advise and
guidance on
crucial parts from
the delegating
authority

The subordinate
is free to act
without
reservation

Embodied in
written rules,
laws and orders

Made through

a third person

delegation
Codes :
a b ¢ d
(A) 1 4 2
B3 4 1
2 3 4
ob)y4 1 3
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40. Given below are two statements, one

41.

labeled as Assertion (A) and the other
labeled as Reason (R) :

Assertion (A) : In the USA there is
no clear distinction between head of
government and head of the State.

Reason (R) : In USA the offices of head
of state and head of the government are
merged into one in the Presidency.

In the context of the above statements,
which of the following is true ?

(A) Both (A) and (R) are correct and
(R) is the correct explanation of
(A)

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A)

(C) (A) is correct, but (R) is not
correct

(D) (R) is correct, but (A) is not correct

Arrange the following Committees in the
chronological order :

1. Brown Law Committee
2. Fulton Committee
3. Hoover Commission
4. Assheton Committee
5. Northcote — Travelyan Committee
Codes :
(A) 5,4,1,3and 2
(B) 1,5,3,2and 4
(C) 5,1,4,3and 2
(D) 4,3,5,2and 1
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42.

43.

44,

Total Number of Pages : 32

Which one of the following is the main
feature of ‘New Public Management’ ?
(A) Debureaucratization

(B) Centralization

(C) Internationalization

(D) Globalization

“Staff means more eyes, more ears and
more hands of the administratorz” Who

said this ?

(A) Mooney (B) Presthus

(C) Terry (D) Pfiffner

Which statement is not true about

Parliamentary questions ?

(A) Members of Parliament are free to
ask questions to client information
on matters of public concern from

Ministers of the Government

(B) Itis a technique of parliamentary

surveillance

(C) The first hour is known as a

question hour

(D) Only selected subjects and some
aspects of administration come

under scrutiny
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45.

46.

Given below are two statements, one
labeled as Assertion (A) and the other
labeled as Reason (R) :

Assertion (A) : The Ministry of
finance supervises the financial
aspects of Ministries

Reason (R) : It is accountable for
the preparation and execution of the
budget

In the context of the above
statements, which of the following is
true ?

(A) Both (A) and (R) are correct and
(R) is the correct explanation of (A)

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A)

(C) (A) is correct, but (R) is not
correct

(D) (R) is correct, but (A) is not correct

Given below are two statements, one
labeled as Assertion (A) and the other
labeled as Reason (R) :

Assertion (A) : Public Administration
is more comprehensive than Private
Administration

Reason (R) : Private Administration
is controlled by the terms and
conditions of Public Administration

In the context of the above
statements, which of the following is
true ?

(A) Both (A) and (R) are correct and
(R) is the correct explanation of
(A)

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A)

(C) (A) is correct, but (R) is not
correct

(D) (R) is correct, but (A) is not
correct

K-2318
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47. Given below are two statements, one

48.

labeled as Assertion (A) and the other
labeled as Reason (R) :

Assertion (A) : The term ‘leader’ and
‘manager’ are not necessarily
inter-changeable

Reason (R) : A leader is not
necessarily required to perform all the
functions of a manager

In the context of the above
statements, which of the following is
true ?

(A) Both (A) and (R) are correct and
(R) is the correct explanation of
(A)

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A)

(C) (A) is correct, but (R) is not
correct

(D) (R) is correct, but (A) is not
correct

Which of the following factors are
labelled as job classifications by
F. Herzberg ?

1. Salary

2. Supervision
3. Responsibility
4. Work itself

Codes :

(A) 1Tand 2
(B) 1and 3
(C) 2and 3
(D) 3and 4
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49.

50.

Which of the following statements are
correct about Public Administration ?

1. Itis the management of affairs of
government

2. It is the non-political bureaucratic
machinery of government

3. It operates within a political
context

4. ltis action part of the party in
power
Codes :
(A) 1and 2
(B) 1,2and 3
(C) 2,3and 4
)

(D) 1,2, 3and 4

The behavioural characteristics of
bureaucracy are

(A) Rationality and role specificity

)
(B) Role specificity and impersonality
(C) Impersonality and rule orientation
(D) Rationality and system of rules
51. The theory of X and Y relating to
motivation was propounded by
(A) A. Maslow
(B) H. A. Simon
(C) Mc. Gregor
(D) M. P. Follet
K-2318
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52.

53.

54.
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Given below are two statements, one
labeled as Assertion (A) and the other
labeled as Reason (R) :

Assertion (A) : The French system is
called Quazi Presidental

Reason (R) : The French executives
combines the elements of both
Presidential and Parliamentary
systems

In the context of the above
statements, which of the following is
true ?

(A) Both (A) and (R) correct and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A)

(C) (A) is correct, but (R) is not
correct

(D) (R) is correct, but (A) is not correct
Second Administrative Reforms

Commission emphasized on which of
the following concepts ?

1. Right to Information
2. Local Governance
3. Technical Education
4. Good Governance
5. Corporation

Codes :

(A) 1,2and 4

(B) 1and 3

(C) 4 only

(D) 2 only

In which year ‘The Whistleblowers’

Protection Act’ was passed by Parliament
of India ?

(A) 2011
(C) 2014

(B) 2013
(D) 2018
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55. In the following one is not the Principle 59. What is the significance of empirical
of ‘Minimum government’ ‘Maximum review of literature ?
governance’. . o .
(A) Accountability 1. Operationalisation of variables

(B) Transparency 2. Understanding of causal
(C) Equitable relationship of variables
)

(D) Single file system 3. Identification of research gaps

56. In the 21t century the concept of 4. Measuring research gaps

Reinventing government’ is based on Codes :
the following factor

(A) Government — Citizen (A) 1and 2
(B) Business — Government (B) 2and 3
(C) Government — Governance (C) 3only
(D) Good — Governance-E- (D) 4 and 1
Governance
57. Which of the following State first coined 60. Wh_iCh of the following is not an Al
the term ‘Real Time Governance’ ? India Service ?
(A) Karnataka 1. Indian Revenue Service
(B) Tamil Nadu 2. Indian Administrative Service
(C) Kerala

3. Indian Foreign Service

(D) Andhra Pradesh _ _ .
4. Indian Police Service

58. What is the significance of conceptual

review of literature ? Codes :
1. Understand the relations between (A) Tonly
variables (B) 2and 3
2. Helps in operationalisation of
variables (C) 3and 4
3. Helps in measuring the variables (D) 1and 4
4. Helpsto understand causal relations ) )
of variables 61. Which one is not the feature of smart
Codes : city ?
(A) 2 and 3 (A) Adequate water supply
(B) 1and 3 (B) Assured electricity supply
(C) 4and 3 (C) Sanitation
(D) 3and2 (D) Efficient rural mobility
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62. Match the following :

List -1 List =1l
a. Systems 1. Charles E.
theory Lindbloom

b. Group theory 2. David Easton
c. Elite theory 3. Arthur Bently
d. Incrementalism 4. Mosca and

theory Pareto
Codes
a b ¢ d
A3 2 1 4
B4 3 2 A
2 38 4 1
D1 2 3 4

63. Match the following :

List -1 List -1l
a. Scientific 1. Economic
management aspects of
theory human
motivation

b. Management 2. First systematic
theory theory of
organisation

c. Human relation 3. Informal group

theory behaviour
d. Traditional 4. Remuneration
theory of personnel
Codes
a b ¢ d
A4 3 1 2
B2 4 3 1
(C) 1 3 4 2
Mbd)y3 2 1 4
K-2318
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of the following which is the
basic principle of Nolan Committee in
the United Kingdom ?

(A) Standards in Higher Education

(B) Standards in Professional
Education

(C) Standards in Public Life
(D) Standards in Private Life
Consider the following statements

about the scope of comparative Public
Administration

a. It can be International and
multinational

b. It can be contemporary and cross
contemporary

c. It can be inter cultural

d. It can be inter structural and inter-
institutional

Codes :

66.

(A) a, candd

(B) a,b,candd

(C) a,bandc

(D) a,band d

Which of the following is non-probability

sampling ?

A)

B)
)
)

(A) Snowball
(B) Random
(C) Cluster

(D) Stratified

Paper Il



67.

68.

69.

B3 FINTRNTOT 030 03Ny
@orﬁ:&ozgaoja 3%55& #@@eaﬁa RTOFONE
FOTOTITIOOTIN TIODF VI AL
FOT Ve ?

(A) Spewx® sodnen

(B) odnexme esodeen

(C) 2TTEIe 3wes 05T sodnen

)
)
)
(D) RBrmude 8BS RETH Bodren
0BT BOFHIFODR) 30T8,08 T,
DTBYEBOTD TSR EFeIN T 2

(A) ABrewr T,

(B) e &. R

(C) TFEFF . Fo

(D) e &. Soed

83 TYNTYNIY SRR BOSH D

éex%mim&ﬁ QNOESC BSBES ROPOTTD

SO3RENED) SYAT FOOTNT ST :

(A) ToTBRE RoLIORT T WNATY,
3TN mﬁemaoﬁa@t
DWSTRABRNY T

emaié FORNPE) 98O TRoOT dﬁé@ﬁ
5@5%0753 22080 @aeﬁm@oﬁa@t 3RO
TOBOR)T

TOR, 20D FoGFT RHO*
BREMPYRIBTEN SEES)

Cé)g& DORLIEB

T @d@%ﬁ%ﬁﬁg{ %éo@
Q03ReNANS WROB ﬁébae% TITED
BRBROTYT

(C)

(D)

Paper Il

22

70.

71.

72.

73.

74.

Total Number of Pages : 32

3 $NRH0Y e T TR0
RROTRE g AR 2

(A) O BRUTRoowe @i

(B) & Tpdess w5 SRar ey’

(C) O eTFATHRETT OB F

(D) Fowsw wmdra®

BORTYT MW W SBYSH BT zﬁa}pﬁ
QTITOT 03TV ?
(A) B

(C) ST

(B) RHO5°

(D) oo
ROZRETFONE WG TLR0D ToSTT
3,030 3R ?

(A) QT3 Tews

(B) T=o3nd D3

(C) moBrezT MTINT o)

(D) TEyozRonw

33 INIRYNTE SR BE WIB
STOBT TYOD TN ?

(A) omRCDD

e s Ao
QedFaDd g ﬁra%fo N ~mo§

K-2318



67.

68.

69.

Of the following which Commission
suggested that principle of subsidiarity
to enable the local governments to
function efficiently ?

(A) Nolan Commission
(B) Planning Commission

(C) Second Administrative Reforms
Commission

(D) First Administrative Reforms
Commission

Who implied, organisations are more
earthworm than Ape ?

(A) Nicholas Henry

)
(B) James D. Thompson
(C) Herbert A. Simon
(D) James D. Mooney

Which one of the following is the
correct recommendation of the
Second Administrative Reform
Commission to promote welfare of the
scheduled castes ?

(A) To ensure speedy disposal of
cases of discrimination

(B) Removal of SC reservation policy
for higher employees children

(C) The administration should focus on
the rehabilitation of SC victims

(D) There is a need for engaging
independent agencies for survey
of social discrimination

K-2318
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70.

71.

72.

73.

74.
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Which of the following is David Apter’s
notable work ?

(A) The developmental debates
(B) The politics of modernization
(©)
)

(D) Scientific analysis

The unexplored universe

Who is the first intellectual father of
Comparative Public Administration ?

(A) Simon (B) Gullick
(C) Weber (D) Wilson

In the process of conducting research
‘Formulation of Hypothesis’ is followed

by

(A) Statement of objectives

(B)

(C)
)

(D) Collection of data

Analysis of data
Selection of Research Tools

Which one of the following is the oldest
text on Public Administration ?

(A) Ramayana

(B) Arthashastra

(C) Mahabharata
)

(D) The Study of Public Administration

Abraham Maslow advocated which of
the following theory ?

(A) Human Motivation Theory

(B) Scientific Management Theory
(€)

(D)

Decision Making Theory

Bureaucratic Theory
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75.

76.

77.

78.

79.

The Santhanam Committee on
preventation of corruption was
appointed in the year

(A) 1969 (B) 1962

(C) 1965 (D) 1963

In 1968, the young scholars gathered
at Minnobrook under patronage of

A) L. D. White

B
(C
(D

(A)
(B) Herbert Simon

) Dwight Waldo

) Ferrel Heady

In which country ‘Performance Budget’
was first introduce ?

(A) U. K.

(C) U.S. A

(B) France
(D) India
Who pointed out development

administration is administration of
planned change ?

(A) Dwight Waldo
(B)
(C)
(D)

George Gant

Pai Panandikar

Edward Weidner

Independent Regulatory Commission
are under

(A) Line Agencies

(B) Auxiliary Agencies

(C)

(D)

Staff Agencies

Private Agencies
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Span of control is an important principle
of

(A
(B
(C
(D

Coordination
Sound organization

Unity of Command

~— N N e

Administration

Amateur administration is under the
control of

(A) Remunerated activity
(B) Unremunerated activity
()

(D)

Professional activity
Economists activity

The Constitution that provides for
‘Supplimentary budget’ in Article

(A) Article —314

(B) Article —110

(C) Article—114

(D) Article — 130

The following one is the main function
of secretariat

(A) Advisory body

(B)
(C)
(D)

Policy implementation body

Policy making body

Policy review body

‘One for all and all for one’ is the basic
principle in this theory

(A) Balance of power

(B) Collective security

(C)

(D)

Systems theory
Elite theory
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85.

86.

87.

88.

89.

Which of the following countries first
introduced the GST Act ?

(A) England
(C) France

(B) Germany
(D) India

Founder of RTI in India

(A) Majdoor Kisan Shakti Sangtan of
Arun Roy and Nikhil Dey

(B) Majdoor Kisan Sabha of Aruna
Ray and Nikhil Dubhey

(C) Majdoor of All India Kisans Sabha
Arun Dey and Nikhil Roy

(D) Bharatiya Majdoor Kisan Sangh —
Nikhil Arun and Arun Dey

Who is the author of the book ; “The
Capacity to Govern” ?

(A) Peter House

(B) Roger Don Shull
(C) Peter Akzin

(D) Yehezkel Dror

The book “Politics and the Bureaucracy”
is written by

(A) Kenneth J. Meier
(B) Leonard D. White
(C) H. George Fredrickson
(D) Charles Goodsell

Who is the father of Public Policy ?
(A) L. D. White

(B) Harold Lasswell

(C) O. E. Williamson

(D) Subramaniam
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90. Among the following who was the first

Indian to join Indian civil service ?
(A) Satyendranath Tagore
(B) Basant Joshi
(C) C. D. Deshmukh
)

(D) Rajaji

91. Who of the following are Post Modern

Public Administration theorist ?
1. Bell
Bergquist
Lyotard
Baudrillard

5. Dwight Waldo
Codes :

(A)1 234

(B)2 354

(C)3245

(D) 5132

w0 D

Internet as a powerful instrument
for reinvention of the administration
supports creation of the following

Choose the correct answers from the
codes given below :

Codes :

(A) Standardisation,
departmentalisation

(B) Networks and customer services

(C) External corporation and cost
efficiency

(D) Networks and hierarchy
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93. Who among the following argue that
the public administration and private
administration exhibit the same

characteristics ?

(A) Paul H. Appleby
(B) L. Urwick

(C) F. A. Nigro

(D) Warner

94. Who summarized ‘New Public
Management’ as we do not need
more government but we need better

governance ?

(A) W. F. Willoughby
(B) I. Chester Barnard
(C) Peter Drucker

(D) Osborne and Gaebler

95. In September, 2015 UN General

Assembly declared number

of sustainable development goals.

(A) 15 (B) 08
(C) 17 (D) 09
K-2318
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96. Of the following who focussed her
work on women in Public Service
by editing a book titled ‘Women and
Public Administration : Theory and

Practice’.

—

. Helisse Levine
2. Maria D’ Agostino
3. Mary Parker Follet
4. Patricia M. Shields
Codes :
(A) 1, 3
B) 1, 2, 4
)1, 2

(D) 3, 4

(97-100) The popular view of towns and cities
in developing countries and of urbanization
process is that despite the benefits and
comforts it brings, the emergence of such
cities connotes environmental degradation,
generation of slums and squatters, urban,
poverty, unemployment, crimes, lawlessness,
traffic Chaos etc. But what is the reality ?
Given the unprecedental increase in urban
population over the last 50 years from 300
million in 1950 to 2 billion in 2000 in developing

countries, the wonder really is how badly.
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In general, the urban quality of life has
improved in terms of availability of water
and sanitation, power, health and education,
communication and transport. By way of
illustration, a large number of urban residents
have been provided with improved water in
urban areas in Asia’s largest countries such
as China, India, Indonesia and Philippines.
Despite that, the access to improved water in
terms of percentage of total urban population
seems to have declined during the last decade
of 20" century, though in absolute numbers,
millions of additional urbanities, have been
provided improved services. These countries
have made significant progress in the provision
of sanitation services too, together, providing
for an additional population of more than 293
million citizens within a decade (1990-2000).
These improvements must be viewed against
the backdrop of rapidly increasing urban
population, fiscal crunch and strained human
resources and efficient and quality-oriented
public management.

Read the above passage and answer the
following questions :

97. The popular view about the process of
urbanization in developing countries is
(A) Positive
(B) Negative
(C)
(D)

Neutral

Unspecified
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98. The average annual increase in the
number of urbanities in developing
countries from 1950 to 2000 A. D. was
close to

(A) 30 million
(B) 40 million
(C) 50 million

(D) 60 million

99. The author in this passage has tried to

focus on
(A) Extension of knowledge

(B) Generation of environmental

conscioushess
(C) Analytical reasoning

(D) Descriptive statement

100. In the above passage, the author

intends to state
(A) The hazards of the urban life
(B) The sufferings of the urban life

(C) The awareness of human
progress

(D) The limits to growth
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