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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of fifty multiple-choice type of questions.
3. At the commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

4. Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.

Example : @ ‘ @

where (C) is the correct response.

5. Your responses to the questions are to be indicated in the OMR
Sheet kept inside the Paper | Booklet only. If you mark at any
place other than in the circles in the OMR Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.

Rough Work is to be done in the end of this booklet.

If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of OMR
Answer Sheet after the examination.

11. Use only Blue/Black Ball point pen.

Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada
translation of a question booklet the question in English
version shall be taken as final.
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MANAGEMENT

Paper -1l

This paper contains fifty (50) objective type questions. Each question carries

two (2) marks. All questions are compulsory.

1. Which of the following is not included

while ascertaining GNP ?

(A) Value of goods and services
produced

(B) Sold through the official market

(C) Produced by nationally owned
resources

(D) Capital gains

. Assertion(A) : Opportunity cost is cost
as measured by the next best alternative
given up when a choice is made.

Reasoning(R) : The managerial
approach involves analysing changes
associated with a decision and making
the decision based on the difference
between the changes in benefits and
the changes in costs.

Choose the correct code from the
following :

(A) Assertion (A) is correct but
Reasoning (R) is not correct

(B) Reasoning (R) is correct but
Assertion (A) is not correct

(C) Assertion (A) and Reasoning (R)
both are correct and (R) is the
correct explanation of (A)

(D) Assertion (A) and Reasoning (R)
both are correct but (R) is not the
right explanation of (A)

K-1016

3. Which of the following statement is

correct with regard to price rigidity ?

(A) It is a characteristic feature of

perfect competition

(B) It is a characteristic of oligopolistic

markets

(C) Itis a characteristic of monopolistic

competition

(D) Itis a characteristic of monopoly

. Which of the following is correct in IRR

computation ?

Cash Inflows
A) >
Cash Outflows

Cash Inflows
B) <
Cash Outflows

Cash Inflows

(©) Cash Outflows

Cash Inflows

D) Cash Outflows
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5. Which of the following is an objective of

devaluation of domestic currency ?

(A) To increase imports and reduce
exports

(B) To reduce imports and boost
exports

(C) To reduce imports and exports

(D) To increase imports and exports

. Who among the following is not
considered to be a classical theorist ?
A) Henry Fayol

B) Max Weber

(A)
(B)
(C) Frederick Winslow Taylor
(D)

D) Elton Mayo

. ‘Rorschach’ test is a type of
(A) Personality inventory
(B) Projective technique
(C) Situational test

(D)

D) Leadership inventory

. Which is positively related with group

cohesiveness ?
(A) Legitimate power
(B) Expert power
(C) Referent power
(D)

D) (A), (B) and (C) above

K-1016
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10.

Total Number of Pages : 24
Match the following :

Column - | Column-Ii
a) Equity Theory
b) Stress 2

)
c) Group dynamics 3) Synergy
)

1) Motivation
Conflict

4) Personality

a b c
(A) 3 1 2
(B) 1 2 3
(C) 1 4 2
(D) 2 3 1
Assertion(A) The span of

management at upper levels of
management is generally narrow, while
at lower level, span is wide.

Reasoning(R) : Tasks allocated to
subordinates at lower levels of
management are more specific, thus
making supervision easy and simple.

In the context of the above two
statements, state which one of the
following is correct.

(A) Both the statements are correct and
the second is a correct explanation
of the first

(B) Both the statements are correct and
the second is not a correct
explanation of the first

(C) First statement is correct, but the
second is not correct

(D) First statement is wrong, but the
second is correct
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11.

12.

13.

Which is the correct sequence in which
the following steps are under taken in
the process of performance appraisal ?

1) Comparison between performance
and standards

2) Measurement of performance

3) Establishment of standards

4) Correction of deviations

Select the correct answer using the
codes given below :
(A) 1,2,3,4

(B) 1,3,4,2
C) 2,3,1,4
(D) 3,2,4, 1

What is a lock out ?

(A) Stoppage of work by employee
(B) Stoppage of work by employer
(C) Stoppage of work by trade unions
(D) Stoppage of work by court

Arrange the following Acts in the order
of the year in which they were enacted.

1) Workmen’s Compensation Act
2) Payment of Wages Act

3) Factories Act

4) Payment of Bonus Act

Select the correct answer using the
codes given below :

(A) 1,2,3,4
(B) 1,4,3,2
(C) 2,8,4,1
(D) 4,2, 3, 1

K-1016

14.

15.

16.

Total Number of Pages : 24

The process by which a neutral third
party who has no binding authority
assists union and management in
reaching agreement is called

(A) Arbitration
(B) Mediation

(C) Negotiation
(D) Bargaining

‘Right sizing’ is an expression used to
denote

(A) Retrenchment of work force

(B) Improvement of welfare measures
in an organisation

(C) Strategy of rational reduction of work
force

(D) (A), (B) and (C) above

The wealth maximization goal of
financial management is advocated on
the following grounds

a) It takes into consideration long-run
survival and growth of the firm

b) It considers the risk and time value
of money

c) It is consistent with the object of
owners economic welfare

d) It does not consider future cash flow

Choose the correct combination from the
following :

(A) (a), (b) and (c) only
(B) (a) and (b) only
(C) (a) and (d) only
(D) (b)and (d) only

Paper Il



17.

18.

W@ TIOFPOTT ARRRT,
FCRFATEIB/AYQT INTO CRITE_
TOTEEFT O

D) Cp:sébo’oa’, a;a’&bo’

R0 030t BRODTIF SYNITY et
Geleviaplabre

(A) SORSF (83,0830CF) SRTIAND

(B) @op8r SRTRND

(C) w9 s3zAND

(D) 28220 esRTIND

BewF (1) : WoTBTRY DTYF (FW*
#@Ep’)d@m POT 9BT) FOTVOD POTTD
ARG T @a@oﬁa&q QOCTLIDTT.

BevF (Il) 1 woreY QIR FoUws
TeNTLIeB0TT, BT 5@?% £3TTDOID mcjagé
02 VOO D BHER), W RORTLIEB.
IINTRYNY0T BOCINT Frerm) 03,
RNEO.

(A) Ze<? (1) Zo03RNG, =33 Jewd (I1)
#Gojfmegq

(B) Zew? (Il) oINS, =33 Zeed (1)
#Gojfmegq

(C) Tewsned(l) =92y (11) TER BTN
(D) Feednada(l) =35 (11) 8RR FOCIRAGS

Paper Il

19.

20.

Total Number of Pages : 24

TETTR (A) 1 BOEOE TOBENK 302
TR T oS (OEFT) T DB,
FREBITROT YUBFR0TE 253 & BN BOWS
&oa%%odoa’;g{ BT eSO AFORIT.

357 (R) : JeTOmRTOR WENT =08
Ror 0309

R)TNFABRENT IBOX
FoTRTINY é)ap’ua”oﬁoa’oq ROBow®
T OR030 AGFOROIT.

IINTRYNY0T BOCINT Ferm 03,

RIRRO.

(A) BETS (A) =02 857 (R) T&ER
Bo0IRAsS 393y (R) (A)os Fo0IRT
QWTBOINNT

(B) R&TS (A) w02 85F (R) T&ER
Bo0IRAsS 393y (R) (A)os Fo0IRT
SANejacleviplpleonialS]

(C) BT (A) F00IRNT 33 38+ (R)
ROCIRNTI O,

(D) 38 (R) RO0IRNG, “TS BETHTT (A)
ROCIRNTI O,

WOTIO W&V zfo:?@odoo TONTROTO

TOTWROD FeTINTD), FeTzoN DOEHROI

PTFRIT TRBIN (TYF SFT*) 080,

&;eﬁmﬁgd

(A) @oBo® sFo°

(B) s

(C) 32 eRe800 (WORGFR)

(D) =, Tea (FF[R130°%)

K-1016



17.

18.

The assets held by a business which
can be converted in the form of cash,
without the normal operations of a

business, is called
(A) Tangible Assets
(B) Intangible Assets
(C) Current Assets

(D) Fixed Assets

Statement (I) : The debt content in the
capital structure should not exceed the

limit which the company can bear.

Statement () : The capital structure
should be so devised that it involves

minimum risk of loss of control.

Choose the correct code from the

following :

(A) Statement (l) is correct but

Statement (ll) is not correct

(B) Statement (ll) is correct but

Statement (l) is not correct

(C) Both the Statements (1) and (ll) are

incorrect

(D) Both the Statements (1) and (ll) are

correct
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Assertion (A) : Dividend policy
determines the distribution of net cash
flows generated from successful trading
between dividend payments and
corporate retentions.

Reasoning (R)
determines the division of earnings

: Dividend policy

between payments to shareholders and
reinvestment in the firm.

Choose the correct code from the
following :

(A) Assertion (A) and Reasoning (R)
both are correct and (R) is the right
explanation of (A)

(B) Assertion (A) and Reasoning (R)
both are correct and (R) is not the
right explanation of (A)

(C) Assertion (A) is correct but
Reasoning (R) is not correct

(D) Reasoning (R) is correct but
Assertion (A) is not correct

A public offer by one firm to directly buy
the shares of another firm is called a

(A) Tender offer
(B) Spinoff
(C) Consolidation

(D) Divestiture
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21. In which type of environment we absorb 23. Match the following :
almost unconsciously, a world view that List-1 List-1I
defines our relationships to ourselves, ) Rating scale a) A scale that
others, organizations, society, nature rates some
and the universe ? attribute from
‘poor’ to
(A) Socio-cultural ‘excellent’
[l) Semantic b) A scale that
(B) Natural differential describes the
respondents
(C) Economic intention-to-buy

(D) Demographic ll) Intention-to-buy c) A statement

scale with which
respondent
shows the
_ o _ amount of
22. Researchers identified five agreement/
determinants of service quality. They disagreement
are as follows IV) Importance scale d) A scale
[) Assurance conneptmg
two bipolar
ll) Tangibles words. The
y respondent
lIl) Reliability selects the point
that represents
IV) Empathy his/her opinion
V) Responsiveness V) Likert scale e) A scale that
. o _ rates the
Identify which is arranged in the order importance of
of importance, from the following some attribute
(A) 1LV, LIV I I ] [} v \"
(B) 1L 1L, 1,1V, V A b a d o e
B) ¢ b a d e
©) 1,1 LV IV
(C) a d b e c
(D) LIV, I, v (D) d c b a e
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(A) 0.6

(B) 0.8

(C) 1.67

(D) 1.5
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VBT, YOOLBRBLD YU 33083 308
Feoodoewer Y wEZFO Foodeen
Q0RO TSR NN SERRYTTYNTD
ROST,TDR L0 TITONED.
A) &3¢ 0° (Turner)
B
C

D

e3nns (Taguchi)
330 AN (Six Sigma)

&

mmqu IO

(A)
(B)
(C)
(D) (Capability Index)
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25.

(A) : The best global brands are
consistent in theme but reflect significant
differences in consumer behaviour,
brand development, competitive forces
and the legal or political environment.

(R) : Developing global product
strategies requires knowing what types
of products or services are easily
standardised and appropriate
adaptation strategies.

In the context of the above two
statements, which one of the following
is correct ?

Codes :

(A) Both (A) and (R) are true but (R) is
not the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
the correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

After management is satisfied with
functional and psychological
performance, the product is ready to be
branded with a name, logo and
packaging and go into market test. In this
context here are four major methods of
consumer goods market testing like

[) Testmarkets
[) Simulated test marketing
lIll) Sales wave research
IV) Controlled test marketing
In view of the above, identify which

combination has least to most costly
methods.

(A) IV, L LN (B) I, 1,11V
(C) NIV, 1,1 (D) 111V, 1
K-1016
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Fora 4-variable and 5-constraint primal
problem of an linear programming
problem, the dual will be a

(A) 3variable and 4- constraint problem
(B) 5 variable and 4- constraint problem
(C) 5variable and 3- constraint problem

(D) 4 variable and 3- constraint problem

If the arrival rate of customers is 25 per
unit time and the service rate is
15 customers per unit time. Then the
traffic intensity is

(A) 0.6
(B) 0.8
(C) 1.67

(D) 1.5

methods are basically statistical
techniques for conducting experiments
to determine the best combinations of
product and process variables to make
a product.

(A) Turner

(B) Taguchi

(C) Six Sigma

(D) Capability Index
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URTIBRY, BOTREF BRBOLE.

(A) MOoQTRYNT WD BINF VWO
(Qoe" & _eT° Qe030e3") moone
SRBOT 2 TR0 W/AF AIOTNALD

(B) Mooa@pens2 0 R0T0 a3OsNnd

(C) MooaBRYNT & oD (FeoodTF")
FTIHO JINFNAY MOOTRNT ITWOR
2 FTVFD WNE

(D) Rooasedns 2 Bcnw

TS0 IO
QR WRATT) 20T

(277 TpeTRo30e*

(A) SB-RFOCDH (5570, TF) BN
03008 BRRBRST BoRRY TN

(B) weo- ?paié@eo:b (%w-#xaé ST DO
©ROBOOT BRF TRTN BOTXYY TN

(C) ©=e300T B3R5 TR oz
(D) Rotioinm0s 8o

2,000 ROFET TBURTONG RoFPeITB
TTT F,B,03NOT FOLORT T 0T
0mmTR) TN

(A) SRAF (f5° | 2O0D0LE) THEMD
(B) 3@z mensd

(C) mn&s gored

(D) 3w TSN
P Q@

K-1016



29.

30.

31.

Which of the following is an integrated
set of activities designed to achieve
high-volume production using minimal
inventories of raw materials, work-in
process and finished goods ?

(A) Mass production
(B) Batch production
(C) JT

(D) Kanban

time is derived by adding
to normal time allowances for personal
needs.

(A) Sampling
(B) Total
(C) Standard

(D) Performance

The standard deviation of a sales
amount is Rs. 25 for a substantial period
of time. It is determined that a sampling
error of not more than +Rs. 5is desired
along with 95% confidence. Then
sample size n is approximated to

(A) 50
(B) 100
(C) 150
(D) 200

K-1016
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One-way ANOVA F-test statistic is
computed as the ratio of

(A) Two of the mean square deviation
among groups to mean square
deviation within groups

(B) Two of the standard deviations
within groups

(C) Two of the variances mean square
among groups to mean square
within groups

(D) Two of the variances within groups

The exponential distribution is

(A) Left-skewed and ranges from
infinity to zero

(B) Right-skewed and ranges from zero
to positive infinity

(C) Rectangular shaped from zero to
infinity

(D) Bell-shaped curve

is a repository of data
related to the organisations business

processes in a organised format.
(A) Object oriented systems

(B) Artificial systems

(C) Data warehousing

(D) Expert systems
Paper Il
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37.

is used for an effective and
efficient mobile communication.
(A) Cellular technology
(B) Paging technology
(C) Wireless-in-local loop
(D)

D) Very small aperture terminal

Which of the following is a reason for
companies to form a strategic alliance ?
Choose the correct code.

a) to obtain access to specific markets
b) to eliminate financial risk

c) to reduce political risk

d) to ensure competitive advantage
Code :

(A) (a), (b) and (c) only

(B) (a), (b), (c)and (d)

(C) (b), (c) and (d) only

(D) (a), (c) and (d) only

According to BCG growth-share matrix,
when their market growth rate slows

(A) Stars become cash cows
(B) Stars become dogs
(C) Stars become question marks

(D) Cash cows become dogs

K-1016
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Which one of the following is not a kind
of economic integration ?
(A) Common market
(B) Cluster union
(C) Customs union
(D) Economic union

Which of the following economic policy
have a very great impact on
international business ?

(A) Trade policy

(B) Fiscal policy

(C) Foreign investment policy
(D)

D) All of the above

Which of the following is an entry barrier ?
Choose the correct code.

a) Capital requirements

b) Switching costs

c) Product differentiation

d) Government policy

Codes :

is the aggressive catalyst
for change in the world of business.

(A) Manager
(B) Intrapreneur
(C) Entrepreneur
(D) Leader
Paper Il
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42. ‘The specific job of entrepreneur in

business enterprise is to make today’s
business capable of making the future,
to enable today’s already existing
business to remain existing and to
remain successful in the future’
who made this lengthy and very
meaningful statement on entrepreneur ?

(A) Mahathma Gandhi
(B) Henry Fayol

(C) Nelson Mandela
(D) Peter F. Drucker

43. Match the following :

List-1 List-1I
1) F. W. Young [) Entrepreneural
group theory
2) Max Weber Il) Social change
theory
3) Jow Kencale [I) Behavioural
theory
4) Tomas Begley IV) Type ‘A’
and David P. Boyd  behaviour
Codes :
1 2 3 4
A I v 1l
B) i Il v I
) | Il Il v
(D) | 1l Il v
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44. (A) : When South West Airlines first

45.

taxied into the runway of Dallas’s Love
field in 1971 industries groups predicted
it would be a short trip to bankruptcy for
the Texas-based airline.

(R) : But the first short-haul, low-fare,
high frequency, point-to-point carrier
took a unique idea and made it fly.
Today South West Airlines is the most
profitable commercial airline in the
world.

In the context of the above two
statements which one from the following
is correct ?

(A) (A) and (R) both are true but (R) is
not correct explanation for (A)

(B) (A) and (R) both are true but (R) is
correct explanation for (A)

(C) (A)is false but (R) is true
(D) (A)istrue but (R) is false

Processes associated with the two brain
hemisphere listed below.

[) Non-verbal
I1) Analytical
) Intuitive
V)
V)

V1) Seeing analogies

Imaginative
Rationale

Identify the code that possesses

processes associated with right
hemisphere.
(A) 11,111V, V (B) L1V, VI
(C) LIV, Vv, VI (D) LI 1LV
Paper Il
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47.

The ethical decision-making model
recommends a stepwise process.
Which of the following is not a step in

the ethical decision-making process ?
(A) Problem recognition

(B) Establishing a moral content

(C) Engaging in ethical behaviour

(D) Judging the decision

The problem with normative theories
fundamental principle is that there is no
agreement among ethicists on which
moral principles are the right ones. For
a moral principle to be accepted by most
of the ethicists, it must be all of the

following, except
(A) Universal
(B) Descriptive
(C) Overriding

(D) Practical

K-1016
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48. Moral standards deal with right and

wrong behaviour and law compels
individuals to act in the “right” or desired
manner. Considering the relationship
between moral standards and legal
requirements. Which of the following are
the requirements laid down to develop

a fair law ?

[) Laws and moral standards overlap

to a certain extend.

Il) The law always represents

collective moral judgement.

[I) The requirement of law tends to be
positive while moral standards tend

to be negative.

IV) Law represents a minimum set of
standards for generating human

behaviour in society.

(A) Both (1) and (IV) above
(B) Both (Il) and (lll) above
(C) (II), (INl) and (V) above
(D) Both (lll) and (V) above
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49. A new CEO of a group of companies

takes the initiative for developing the
corporate code. Which of the following
is not a guideline that he should follow

when developing the corporate code ?

(A) He should identify the key
behaviours that maximize the long-

term owner value

(B) The human resource management

department must review the code

(C) A copy of the code should be sent

to each and every employee

(D) Code should be updated atleast

once a year

Total Number of Pages : 24

50. Match the following.

List—1
a) Global Reporting
Initiative

b) Social
Accountability
International

c) Triple bottom
line of CSR

d) Basel -1l

(A)
(B)
(C) v ii
(D) v ii

K-1016

i)

i)

ii)

List—1I
Focuses on
minimum
capital
requirements,
supervisory
review and
market
discipline
Consider

the social,
ecological and
economic
performance

Dedicated to
improve
workplace and
to address
workers right

Provides
global
standards in
sustainability
reporting
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