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Instructions for the Candidates

1. Write your roll number in the space provided on the top of this page.
2. This paper consists of seventy five multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately

by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.
Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the oval as indicated below on the
correct response against each item.

® 6 @ 0

where (C) is the correct response.

Example :

Your responses to the question of Paper Ill are to be indicated
in the OMR Sheet kept inside the Booklet. If you mark at any
place other than in the ovals inOMR Answer Sheet, it will not be
evaluated.

Read the instructions given in OMR carefully.
Rough Work is to be done in the end of this booklet.
If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.
You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

You can take away question booklet and carbon copy of
OMR Answer Sheet soon after the examination.

Use only Blue/Black Ball point pen.

Use of any calculator or log table etc., is prohibited.
There is no negative marks for incorrect answers.

In case of any discrepancy found in the Kannada

translation of a question booklet the question in English
version shall be taken as final.

N
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11.
12.

13.
14.
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PUBLIC ADMINISTRATION
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Note : This paper contains seventy-five (75) objective type questions. Each question
carries two (2) marks. All questions are compulsory.

1. Who conceived the concept of 4. Who among the foIIowing is the author of
the book “The Functions of the Executive” ?

(A) Elton Mayo

‘Gram Swaraj’ ?

(A) Mahathma Gandhi
B) Henry Fayol

(B)
(C) Chesterl. Bernard
(D)

(B) Acharya Vinoba Bhave

(C) Jayaprakash Narayan Herbert A. Simon

D) Swamy Dayananda
D) y ey 5. The essence of ‘scalar principle is

2. Which State has relieved the District (A) Power
Collector of his principal work of (B) Authority
collection of revenue to enable him to (C) Centralisation of power
devote himself better to development (D) Delegation of authority
work ? 6. Consider the following statements on
(A) Andhra Pradesh line item’ budget
1. Itis a British legacy.
(B) Assam
2. Itis oriented to a system of checks
(C) Punjab and counter checks.
(D) West Bengal 3. It facilitates decentralisation.

4. It is aimed at rigid control over
3. “Public Administration” is a discipline was

expenditure.
porn in the Which of the above statements are
(A) UK correct ?
(B) USA (A) 1,2and 4
(C) Sweden (B) 2 and 4 only
(D) France (C) 1and 2 only
(D) 1,3 and 4 only

K-2315 @ Paper il
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7. Consider the following statements :

According to Fred Riggs in his study of

comparative public administration.

1. ldeographic orientation concentrates

on an approach of generalisation.

2. Nomothetic orientation concentrates

on unique case studies.

Which of the statements given above is/

are correct ?
A) 1 only
B) 2 only
C)

D)

(
(
(C) Both1and 2
(

Neither 1 nor 2

. Which one of the following is the correct
statement ?
(A) When an

departmentalised, decision making

organisation is

is vertically altered

(B) When an

decentralised, a

organisation is
horizontal
grouping of specialised activities is
attained

Departmentalisation is usually not

linked with functional authority

Functional departmentalisation
often focuses on achieving
coordination between staff and line

agencies

©

9.

10.

Total Number of Pages : 32
Which of the following contingency
factors impact on the extent of delegation

in an organisation ?
1. The size of the organisation
2. The importance of duty or decision
3. Complexity of the task

Select the correct answer using the code

given below :
(A) 1and 2 only
(B) 2 and 3 only
(C) 1and 3 only

(D) 1,2and 3

Whose work inspired the US Congress
to establish child labour laws and
develop regulations for protecting
workers from harsh and unsafe
conditions ?

(A) Elton Mayo

(B) William Gilbreth

(C) Henry Gantt

(D) Henry Fayol
Paper Il
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11. Which of the following statements are | 13. According to Max Weber legitimacy of

2. Social activism

correct about public administration in rule is based on
developing countries are (A) Tradition
1. Infrastructural development (B) Charisma
(C) Electoral verdict
(D)

_ D) Professional competence
3. Negative works

4) Immaturity 14. Which one of the following is not correctly
Cod matched in the context of Fredrick
odes :
Herzbergs motivation theory ?
(A) 2,3and 4 .
(A) Salary — Motivator
(B) 1.2and 4 (B) States — Hygiene factor
(C) 1and 4 only (C) Growth — Motivator
(D) 1,2and 3 (D) Security — Hygiene factor

12. Which of the following are components | 15. Which one of the following is not one of

of Maslows esteems needs ? the four systems of leadership suggested

I "
1. Aggressiveness by Rensis Likort *

(A) Charismatic

2. Desire to attain power

(B) Participative
3. Independence

(C) Consultative
4. Social recognition o

(D) Authoritative

5. Self confidence

16. Validity of research can be improved by
Codes :

(A) Eliminating extraneous factors
(A) 1,2,3and 4
(B) Taking the true representative

(B) 2,3,4and5 sample of the population

(C) 1,3and5 (C) Both of the above measures
(D) 1,2,4and5 (D) Empirically chosen

K-2315 @ Paper il
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17. Field study is related to
(A) Real life situations

(B) Experimental situations
(C) Laboratory situations

(D) Expost-Facto research

18. Independent variables are not manipulated
in
(A) Normative researches
(B) Ex-post facto researches
(C) Both of the above

(D) Laboratory situations

19. The research antagonistic to expost facto

research

(A) Experimental studies
(B) Normative research
(C) Library research

(D) Field survey

20. If you are doing experiment on a large
group of sample which method of data

controlling will you adopt ?
(A) Matching
(B) Randomization
(C) Elimination and matching both
(D) Elimination

K-2315
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21. Which of the following is a primary
source of data ?
(A) Personal records, letters, diaries,
autobiographs, will etc.
(B) Official
documents, information

records, government

(C) Preserved by social religious
organization etc.

(D) Oral testimony of traditions and
Customs

22. Survey study aims at

i. Knowing facts about the existing
situation.

ii. Comparing the present status with
the standard norms.

iii. Criticising the existing situation.
iv. Identifying the means of improving
the existing situation.
Codes :
(A) (i) and (ii) only
(B) (i), (i) and (iii)
(C) (i), (i), (iii) and (iv)
(D) (

D) (ii) and (iii) only

23. Nine years old children are taller than 7
years old ones it is an example of
(A) Vertical studies
(B) Cross sectional studies
(C) Case studies
(D) Experimental studies

Paper Il
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Which one of the following was not

supported by F.W. Taylor ?
(A) Standardization of work
(B) Efficiency experts
(C) Doctrine of the economic man

(D) Functionalism

The contribution of Mary Parker Follett

includes
1. Circular behaviour
2. Functional division
3. Integration

Select the correct answer using the codes

given below :
(A) 1,2and 3
(B) 1 and 2 only
(C) 2and 3 only
(D) 1 and 3 only

Who among the following developed the
concept of zone of indifference in respect
of acceptance of authority by a

subordinate from his manager ?
(A) Fred Fiedler

(B) Chester I. Bernard

(C) Frank Gilberth

(D) F.Herzberg

27.

28.

29.

30.

Total Number of Pages : 32

Under the system of promotion operating
in England the promotion is granted on
the basis of

(A) Departmental Examination

(B) Merit

(C) Confidential Assessment Report
(D) Seniority

In U.S.A. majority of the high civil services

are filled through

(A) Promotion from lower ranks
(B) Direct recruitment
(C) Nomination by the President
(

D) Election

)
)
)
)

Who said delegation means conferring
of specified authority by a higher to lower
authority ?

(A) Paul Appleby
(B) M.P. Follett
(C) Mooney
(D) Pfiffner

If the official or delegate is permitted to
do what he thinks proper on the bases of
his power which he enjoys in the
organization, it is known as

(A) Delegation by force
(B) Delegation by consent
(C) Delegation by law
(D) Delegation by trust
Paper Il
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31. Who said “It is great important to smooth
working that at all levels authority and
responsibility should be co-terminus and
co-equal” ?

(A) Urwick
(C) Henry Fayol

(B) J.D. Millet
(D) Max Weber

32. Arrange the following programmes in the
chronological order.

1. National Rural
Guarantee Scheme

Employment

2. National Rural Health Mission
3. Integrated Rural Development

Programme

4. Training for Rural Youth for Self
Employment

(A) 4 3 1 2

B) 2 1 3 4

C) 3 4 1 2

(D) 1 4 3 2

33. MatchList—landList-Il, selectthe correct
answer from the codes given below.

List—1 List—1I
a. IMF 1) Monitory fund
b. IBRD 2) Trade
c. WTO 3) Reconstruction
and Development
d. UNDP 4) Human
Development
Codes
a b c d
(A 1 3 2 4
B) 2 3 4 1
(C) 3 2 1 4
(D) 1 2 4 3

Total Number of Pages : 32

34. Match List — | and List — Il select the

correct answer from codes given below :
List—1:

a. Public administration studies have

to be comparative to claim the
states of a science.

b. Development administration is goal
and action oriented.

c. Bureaucratic structure are
necessary but not sufficient.

d. Development is both process and

purpose.
List-1II:
1) Weidner 2) H.B. Lee
3) R. Dahal 4) V. Ostron
Codes :

a b c d
A 3 2 4 1
B 4 1 3 2
<©c 3 1 4 2
(D) 4 2 3 1

35. Match List — | and List — Il select the
correct answer from the codes given

below.
List-1 List-1I
a. Fredrick Taylor 1) Field Force
Model
b. Chesterl. Bernard 2) Fusion
Process
Theory
c. Chris Argysis and 3) Zone of
E. W. Bakke indifference
d. Kurt Lewin 4) Pig iron
experiment
Codes :
a b c d
A 4 1 2 3
B 2 3 4 1
C 4 3 2 1
b)) 2 1 4 3
Paper Il



36. mg}-

=R

1302 mi —1I 534 FER QeBTOHR ROFe3NS
©F 3O emgdddgl 6:303%, IR,

R T3~ |l
a. PO WIFY 1) FRIIE
CRSIAD
b. FRT TFFw'e  2) =005 I
C. LOBRR B,  3) ARNWT
$03003 T3S
d. @0.&. FgE® 4) SORDTHZ TR
DodeSNLd
a b c d
A 2 4 3 1
B 3 1 2 4
C 2 1 3 4
D) 3 4 2 1
37. I,— | Y I~ 1l = BoTeod 3R
QeRTIT FoFEBNYOT FO LVBTHDY, S0,
INR.
s~ 1 (wdner)  Bed — I (DQR)
a. TLITOA Lodeen 1) 148
b. Feoq Snesae wadeen  2) 280
(UPSC)
C. BB H Lodeen 3) 315
d. {RTEE TS Ae0Ts  4) 324
W0 ToBRes
ToBeSnsh
a b c d
A 4 1 2 3
B 2 3 4 1
Cc 4 3 2 A1
D) 2 1 4 3
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36. Match List—1andList-Il and select the
correct answer from the codes given

below.
List-1 List-1I
a. Tolcott Parson 1) Creative
experience
b. Frederik Herzberg 2) Inside
bureaucracy
c. Anthony Downs  3) The structure
of social
action
d. M.P. Follett 4) Workout
nature of man
Codes :
a b c d
A 2 4 3 1
B 3 1 2 4
< 2 1 3 4
(D) 38 4 2 1

37. MatchList—landList -1l and select the
correct answer from the codes given
below :

List -1 List -1l
(commission) (Articles)
a. Finance Commission 1) 148

b. UPSC 2) 280
c. Election Commission 3) 315
d. CAG of India 4) 324
Codes :

a b c d
A 4 1 2 3
B 2 3 4 1
C 4 3 2 1
M 2 1 4 3

Total Number of Pages : 32
38. MatchList—IandList—Iland select correct
answer from the codes given below.
List—1(Subjects) List-Il (Parts)
a. Finance, property, 1) Part—-V
contracts and suits
b. The Union Judiciary 2) Part—XIl
c. The Executive of

States 3) Part-XI
d. Union — State

relations 4) Part— VI
Codes :

a b c d

A) 4 3 2 1
B 2 1 4 3
e 4 1 2 3
(D) 2 3 4 1

39. MatchList—1andList-Illand select the
correct answer from the codes given

below.
List— 1 (Persons) List-Il(Acts)
a. Lord Bentink 1) Creation of
Accountant
General

b. Lord Macaulay 2) Foundation
of Civil District

Courts
c. Lord Cornwallies 3) Codification
of Indian
Public Law
d. Warn Hastings 4) Creative of
two new
grades of
Indian Judges
Codes :
a b c d
A 2 3 4 1
B 4 1 2 3
< 2 1 4 3
(D) 4 3 2 1
Paper Il
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ed ed
a. WoF Qowrsr 1) Feos GRFRes
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d. R @ieew  4) B 73D, 0TV

TodeSneh
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A 3 4 1 2

B 1 2 3 4

() 38 2 1 4

) 1 4 3 2
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TodeIned :
a c d
(A) 3 2 1
(B) 4 5 2
() 3 5 2 4
D) 4 3 2 5
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Total Number of Pages : 32
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%mgnoé SO 23730
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40. List — | List—1I
(Thinkers) (Approaches)
a. Charles 1) Rational
Lindblom approach
b. A. Etzioni 2) Garbage
Com Model
c. Herbert Simon 3) Implementation
d. Michael d’ 4) Mixed
Cohen scanning
Codes :
a b c d
A) 3 4 1 2
B 1 2 3 4
) 38 2 1 4
Do) 1 4 3 2

41. List -1 (Books)
a. Politics and

List — Il (Authors)

1) P.H. Appleby
Administration

b. Big Democracy 2) Dwight Waldo

c. Frontiers of 3) Frank Marini
Development
Administration

d. Ideas and Issues 4) F.J. Goodnow
in Public

Administration

5) F.W. Riggs

Codes :

a b c d
A) 3 4 2 1
B 4 1 5 2
G 38 5 2 4
(D) 4 3 2 5

K-2315

Total Number of Pages : 32

42. Which of the following pairs is correctly
matched with regard to the theories of

motivation ?
(A) Goal setting 1) William
theory Ouchi and
Alfred Jaeger
(B) Theory Z 2) David
McClelland
(C) Achievement  3) Edwin
Motive Locke
(D) Attribution 4) Harold Kelley
Theory

43. Arrange industrial policy initiatives in
chronological order.

1. New Industrial Policy

2. Industrial Development Regulation
Act

3. Industrial Policy Statement
4. Industrial Policy Resolution

A 2 4 3 1
B 3 4 1 2
C 4 3 2 A
D) 3 4 2 A

44. MatchList—1andList -1l and select the
answer from the codes given below.

List—1 List-1I
a. G.V.K.Rao 1) District
Committee Planning
b. Hanumanthrao 2) Panchayat
Committee Raj
c. Simghvi 3) Block planning
Committee
d. Dantwala 4) Administrative
Committee Arrangement
a b c d
A 3 2 4 1
B 2 3 1 4
e 4 1 2 3
(D) 38 4 2 3
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45. A prismatic society is characterised by
which of the following ?

1. Polynormativism
2. Nepotism

3. Homogeneity

4. Poly-functionalism

Select the correct answer from the codes
given below :

(A) 1,2 and 4 only
(B) 1,3 and 4 only
(C) 2and 3 only
(D) 1,2,3and 4

46. Who advocated
‘democratic administration’, as part of the
public choice approach ?

(A) V.Ostrom

(B) B.Goffman
(C) H.G. Rainey
(D) R.Hartman

the concept of

47. As per the Constitution (74" Amendment)
Act, legislatures of States have not been
conferred the power to empower
municipalities with the responsibility of

(A) Preparation of plans for economic
development and social justice

(B) Management of law and order

(C) Implementation of schemes as may
be entrusted to them
(D) Levy collection and appropriation of
taxes
K-2315

Total Number of Pages : 32
48. According to Elton Mayo, a worker’s
performance is primarily related to
(A) interactive setting is an organisation
(B) the worker’s personality variables
(C) technology and tools made

available to the workers

(D) Socially acquired attitudes of the
worker in the post and outside the

factory

49. Consider the following statements
1. Underpinning of Max Weber’s legal
rational authority impacted Rigg’s
explanation of functionally diffused
society.
2. Max Weber’s traditional authority

features impacted Rigg’s

explanation of diffracted society.

Which of the statements given above is/are

correct ?

(A) 1 only

(B) 2 only

(C) Both1and 2
(D) Neither 1 nor 2

Paper Il
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50. Which one of the following is not correct

in respect of functional departmentation

of an organisation ?

(A) It is a logical and time proven

method
(B) It simplifies training of the personnel

(C) It does not facilitate efficiency in

utilisation of personnel

(D) It tends to de-emphasise overall

enterprise objectives

51. According to Maslow’s ‘Need Hierarchy

Theory’ the lowest level needs are
(A) Physiological

(B) Psychological

(C) Safety and Security

(D) Belongingness

52. Who said “Bureaucracy is a system of
Administration characterised by

expertness, impartiality and absence of

humanity” ?

(A) John A. Veig

(B) Max Weber

(C) Karl Marx

(D) Piffner
K-2315

Total Number of Pages : 32
53. Who among the following is the author
of Development Administration

“Concepts, Goals and Methods” ?
(A) F.W. Riggs

(B) George Cant

(C) Ferrel Heady

(D) B.W. Weidner

54. Consider the following statements :

1. In an open control system in
organisation, managers actively

intervene to make decisions.

2. Establishing standard is not a
constituent step of the control

process of an organisation.

3. Most statistical control procedures

have strong post action elements.

Which of the statements given above are

correct ?
(A) 1 and 2 only
(B) 2 and 3 only
(C) 1 and 3 only

(D) 1,2and 3
Paper Il
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55.

56.

K-2315

Which of the following are the
behavioural problems associated with a

matrix form of organisation ?
1. Career disruption
2. Demarcation of authority
3. Role reassessment

Select the correct answer using the codes

given below.
(A) 1 and 2 only
(B) 2 and 3 only
(C) 1 and 3 only
(D) 1,2 and 3 only

The behavioural approach led to
administrative research on which of the

following ?
1. Motivation studies
2. Decision making studies
3. Organisational studies

4. Behaviour of individuals in the

organisation

Codes :
(A) 1 and 3 only
(B) 1,2 and 3 only
(C) 2,3and 4
(D) 1,2and 4

57.

58.

Total Number of Pages : 32
Instructions:

Question No. 57 to 70 contains two
statements. One is Assertion (A) and
another one is Reason (R). Answer the
following questions by using the codes
A, B, C, D given below.
Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)
(B) Both (A) and (R) are true but (R) is
not correct explanation of (A)
(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : A public corporation is
accountable to the
parliament of India.

Reason (R) : Parliament of India is
the custodian of public

finance.

Assertion (A) : The Constitution of
India has authorized
the parliament to create
a contingency fund of

India.

Reason (R) : The contingency fund
enables the government
to meet any unforeseen
expenditure.
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59. Assertion (A):

Reason (R)

60. Assertion (A):

Reason (R)

61. Assertion (A):

Reason (R)

K-2315

. The

No expenditure can be

incurred without the

approval of the
parliament.
: Our democratic

government, like that of
Britain, is based on the
concept of sovereignty

of the parliament.

The ministry of finance
supervises the
expenditure of
administration of

ministries.

It carries out the
financial policies of the

government of India.

In welfare States Public
Administration touches
almost all the aspects

of a citizen’s life.

scope and
importance of Public
Administration increases
with increasing societal
complexity specialisation

and differentiation.

(2)

62. Assertion (A):

Reason (R)

63. Assertion (A):

Reason (R)

64. Assertion (A):

Reason (R)

Total Number of Pages : 32

The
between human dignity

relationship

and social justice is
viewed as one of mutual
interdependence.

: That which contributes

to the fulfillment of the
dignity and highest
potential of each man
will also contribute to
the well being of the

total community.

Both human resource
development and
human management
are used in personnel

administration.

: The concept of human

resource development
is the outcome of
human resource

management.

The duties of the civil
service today are many

and varied.

. Civil servants are mere

tools and has no role at
all in the policy
formulation.
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66. TSR (A) :

50529 (R)

67. T3S (A) ¢

5059 (R)
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65. Assertion (A) :

Reason (R)

66. Assertion (A):

Reason (R)

67. Assertion (A) :

Reason (R)

K-2315

The importance of
personnel administration
has increased in recent

times.

: Personnel administration

is the achievement of
te goals of the

organization.

After being Chairman
of UPSC are cannot

become a member of

Central or State
Legislature.
: He is completely

debarred from any
future employment
under Central or State
Govemment after

retirement.

Politicalisation of the
civil services has
strained the relationship
between the politicians

and the civil servants.

: One party rule in many

States has spoiled the
relationship between
the

non-officials.

officials and

(@)

68. Assertion (A):

Reason (R)

69. Assertion (A):

Reason (R)

70. Assertion (A) :

Reason (R)

Codes :

Total Number of Pages : 32

The independence of
the Comptroller and
Auditor General has
been secured by many
provisions of the
Constitution.

: The Comptroller and

Auditor General may
be removed by the
President at his sweet
will.

Bureaucracy suffers
from procedural
conformity, red tape and
rigidity in the application
of rules and procedures.

. There is often debate

whether civil service
should be politically
neutral or committed.

RTI resulted in
reduction of corruption
to same extent.

: RTlensuredtransparency

in government dealings
and empowered the
citizen with information.

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true
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71-75 : Paraphrasing (item group).

Note : Read the passage below and answer
the questions that follow based on your

understanding of the passage.

Neoliberals argue that the State is inherently
inefficient when compared to markets. They
suggest that the post-war Keynesian model
welfare State is in crisis; it has become
unmanageable and collapsing under the
burden of excessive taxation and high inflation.
It cannot be sustainable and characterised by
highly mobile capital and vigorous economic
competition between States. Hence they
attempt roll back to the state. They often
suggest in particular, that the State should
concentrate on making policy decisions rather
than on delivering services. They want to
replace State provision of public services with
an entrepreneurial system based on
competition and markets. In Reinventing
Government, David Obsarne and Ted Gaebler
distinguished between the activity of making
policy decisions, [steering] and that of
delivering [rowing].

They argue that

bureaucracy is bankrupt as a tool of rowing.
K-2315
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Neoliberals has made distinction between bad
government [or rowing] and necessary

governance [steering].

They argued for a minimal State and the spread
of markets. On the basis of rational choice
theory which finds social explanation in micro-
economics. They explain social outcomes by
reference to micro-level analysis of individual
behaviour and people choose the course of
action that is most in accordance with their
preferences. They insist the individuals,
including politicians and civil servants, act in
their own interest instead of public interest.
Hence they argue that bureaucrats act to
optimize their power and career prospects by

increasing their size.

71. The Human Development Report is

annual publication of

(A) United Nations Development

Programme
(B) The World Bank
(C) The World Trade Organisation

(D) International Monetary Fund
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72. Why neoliberals advocate for rolling back
the State ? Give key philosophy behind

their arguments ?
(A) Burden of excessive taxation
(B) Generation of excessive inflation
(C) Minimum  government and
maximum governance

(D) Keynesian welfare State in crisis

73. What is the suggestion of neoliberals

regarding the role of the State ?
(A) Policy decisions

(B) Delivering services

(C) Entrepreneurial system

(D) Steering rather rowing

Total Number of Pages : 32
74. According to David Obsarne and Ted
Gaebler, what should be the role of State
(A) Provide Policy
(B) Delivery of Services
(C) Rowing

(D) No steering

75. What ‘Rational Choice Theory’ in public

administration context meant ?

(A) Preferences of individuals to

maximise ones wealth and power

(B) Choices of stakeholders in getting

profits in a company

(C) Individuals act in their own interest

to maximise the benefits
(D) Officials act to maximise their power

and job opportunities

K-2315
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