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PUBLIC ADMINISTRATION
Paper -1l

Note : This paper contains fifty (50) objective type questions. Each question carries
two (2) marks. All questions are compulsory.

1. Which of the following are correct about
systems-approach ?

1) It deals integratively with the
organisational phenomena

2) It developed largely since 1940s

3) Itis a synthesis of earlier approaches
without any new focus

4) It views an organisation in the

ecological sense
(A) 1,2and 4
(B) 1and 4
(C) 2,3and 4
(D) 2and 4

2. Which of the following statements are
incorrect about behavioural approach ?

1) It supports the classical principles of
administration

2) It stressed on human behaviour
including psychology, sociology
and anthropology

3) It stressed on ‘universal’ as against
the ‘provincial’ approach of the
classists

4) It has motivated greater scientific
research and systematic theory
construction

(A) 1and 3
(B) 1,2,3and 4
(C) Only 3
(D) 1 Only

K-2314 G)

3. Which of the following statements about
scientific management are incorrect ?

1) It assumes rationality in the
behavioural sense

2) ltis the first coherent theory of
organisation

3) It stresses integration and
coordination at higher levels of the
organisation

4) Itinterpreted the organisational
efficiency in mechanistic as well as

humanistic terms
(A) 1,2and 4
(B) 1,2,3and 4
(C) 2,3and 4
(D) 1,3and 4

4. Which of the following are correct about
delegation ?

1) It is an abdication of responsibility

2) It means conferring of specified
authority by a lower authority to a
higher one

3) ltis subject to supervision and review

4) Itis a method of dividing authority in
the organisation

(A) 3and 4
(B) 1,3and 4
(C) 2and 3
(D) 2and 4
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5. Which of the following are true of the
American Cabinet ?

1) Itis appointed by the President

2) It is based on the principle of
collective responsibility

3) It consists of politicians who are
elected directly by the people

4) ltis responsible to the President
(A) 1and 4
(B) 1,2and 4
(C) 2and 3
(D) 2and 4

6. Which of the following are correct with
regard to the Integrated Financial Advisor ?

1) He is of the rank of Deputy Secretary

2) He is responsible for both to the
Administrative Ministry and Finance
Ministry

3) He assists in the preparation of the
budget

4) His advise cannot be over ruled by
the Secretary of the Administrative

Ministry in case of delegated power
(A) 1and 4
(B) 2and 3
(C) 83and 4
(D) 1,2,3and 4

7. Which of the following statements is
incorrect ?

(A) Adjournment means an interruption
in normal business of the Assembly

(B) Prorogation means the end of the
Assembly

(C) Dissolution means the end of the
Assembly

(D) Prorogation means end of a session
of the Assembly

K-2314
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8. Which of the following is not correct about
a Cantonment board ?

(A) Itis created by an executive
resolution

(B) It works under the administrative
control of the Union Defence
Ministry

(C) ltis established for municipal
administration for civilian population
in the Cantonment area

(D) Itis a statutory body

9. Which of the following statements are
incorrect ?

1) Indian Public Offices are not open to
aliens

2) Residential qualification is
prescribed in the USA for public
officers

3) Britain prefers mature people while
USA prefers young people

4) Educational qualifications are
prescribed in France for public office

(A) 2and 3 (B) 1,3and 4
(C) 1tand 3 (D) 3and 4

10. Arrange the following committee on
Central Secretariat Reorganisation in a
chronological order.

1) Maxwell Committee

2) Simon Commission

3) Lewellyn Smith Committee
4) Totternham Committee

5) Wheeler Committee

A) 2,3,4,1,5

B) 3,2,4,1,5

C) 3,2,5,1,4

D) 2,3,1,5,4

)
)
)
)
(
(
(
(
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11. Match List — | with List— Il and select
correct answer from the codes given

below :
List-1 List-1I
(Meaning) (Writs)

a) Itis a command
used by the court
to public official
asking him to perform
his official duties

1) Injunction

b) It is issued by the
higher court to the
lower court when
the later exceeds
its jurisdiction

2) Mandamus

c) It is issued by the
courts to inquire
into the legality of
claims

3) Certiorari

d) It is issued by the
court asking a person
to do a thing or refrain
from doing a thing

4) Prohibition

5) Quo-warranto

Codes :
a b c d
(A) 8 4 5 1
B 5 3 4 2
C) 2 4 5 1
(D) 4 5 2 3
K-2314
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12. List-1I List -1l
(Committees) (Functions)
a) Public 1) Examines
Accounts whether the
Committee promises made by

the Ministers on the
floor of the house
have been fulfilled

b) Committee on 2) Examines the
Subordinate CAG’s report on the
Legislation appropriation of

accounts and
ascertaining
whether the funds
voted by the
Parliament are
spent within the
scope of demand

3) Examines
whether the
power to make
rules and regulations
delegated by the
Parliament are
properly exercised
by the executive

4) Examines the
reports and
accounts of the
public undertakings
and finds out
whether their affairs
are being managed
in accordance with
sound business
principles and
prudent commercial
practice

c) Committee
on public
undertaking

d) Assurance
Committee

Codes :

CICICE

N-=DN,D
A PPOWDT
- Whr=20
wNh-=NDQ
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13. List—1 List—1I

a) State Secretariat 1) Policy execution
b) Chief Secretary 2) Policy advise

c) Chief Minister ~ 3) Policy formulation
d) Directorate 4) Policy coordination

5) Policy review

Codes
a b c d
(A) 3 4 5
(B) 3 2 4 5
(C) 5 4 1 3
(D) 5 2 4 1
14. List—1 List—1I

(Types of Rationality) (Implications)

a) Deliberately
rational

1) If the decision is
oriental to the
individual’s goals

b) Subjectively  2) If, infact, a
rational decision is correct
behaviour for
maximising given
values in a given
situation

c) Personally 3) To the degree
rational that the adjustment
of means of ends
has been
deliberately

K-2314
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brought about by
the individual or
by the organisation

d) Objectively 4) If the decision
rational maximises
attainment relative
to the actual
knowledge of the
subject

5) If the decision is
oriented to the
organizational

goals

A WO 00 WO

o ~ W =
- N b~ O
N A O Q

15. List -1
(Authors)

List -1l
(Concepts)
a) Warren Bennis 1) Trained incapacity
b) Veblen 2) Demise of

bureaucracy

c) R. K. Merton  3) Systemic rationality

d) Clanse off 4) Goal displacement

Codes :
a b c d
(A) 2 1 3 4
(B) 1 2 3 4
(C) 2 1 4 3
(D) 2 4 1 3
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16. List-1 List—1I
(Books) (Authors)
a) Elements of 1) Mooney
Administration
b) Onward Industry 2) Follet
c) General and 3) Urwick
Industrial Management
d) Creative 4) Fayol
Experience
Codes :
a b c d
(A) 3 1 2 4
(B) 3 1 4 2
(C) 4 1 3 2
(D) 4 3 2 1

17. Which one of the following pairs is
correctly matched ?

(A) Indian Institute of 1953
Public Administration

(B) National Institute of 1958
Rural Development

(C) Administrative Staff 1956
College of India

(D) Institute of Secretariat 1947

Training and Management

18. Which of the following pairs are correctly
matched ?

1) Brooke Adams The main purpose of
administration is to
preserve the status
quo in society

2) C. A. Beard Administration is the
evolution of another
human technology

K-2314
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leading to Man’s
adaptation to his
complex environment

Public Administration
is the heart of the
problem of modern
government

3) L. D. White

4) Ordway Tead Administration is
moral act and

administrator is a

moral agent
(A) 1,2,3and4 (B) 3and 4
(C) 1,3and 4 (D) 2,3and 4
19. List—1 List—II
a) Normative 1) Based on fear of
Authority punishment
b) Staff Authority 2) Based on

allocation and
manipulation of
symbolic reward

c) Utilitarian Authority 3) Responsibility
for accomplishing
the objectives

d) Coersive Authority 4) Reward Authority

5) Advising
Codes :
a b c d
(A) 4 3 2 5
(B) 3 4 1 2
(C) 2 5 4 1
(D) 2 4 3 5
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20. List-1 List—II

(Committeeson  (Chairman)

Panchayati Raij)

a) Study team on the 1) K. Santhanam
position of
Gramasabha
in Panchayati Raj

Movement

b) Study team on 2) G. Ramachandran
Panchayati

Raj Administration

c) Committee on 3) R. R. Diwakar
Panchayati Raj

Elections

d) Evaluation 4) V. Ramanathan
Committee on
Panchayati Raj

Training Centers

5) V. Ishwaran

Codes :
a b c d
(A) 2 4 5 3
(B) 2 4 3 1
(C) 3 5 1 2
(D) 3 4 1 5
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21. Assertion (A) : Loka Ayukthas have
been appointed in all the states of India.

Reason (R) : An Independent institution
is required to redress the grievances of
the people against the actions of civil
servants.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

22. Assertion (A) : Behavioural approach
has limited relevance in dealing with all
types of problems in administration.

Reason (R) : The complexity and
variety of human nature, motivation and
behaviour preclude the attention of

precision.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true
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23. Assertion (A) : The Human Relations
theory focuses on management as a
web of interpersonal relationships.

Reason (R) : Management and
administration involve group effort and
collective endeavours of people.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

24. Assertion (A) : According to the
systems approach an organisation is a
social system and has to be studied in
its totality.

Reason (R) : A systemis a
comprehensive and complex whole
of a set of interconnected and
independent parts.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

K-2314
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25. Assertion (A) : Without delegating
authority, where necessary it would be
impossible for the head to carry on the
entire tasks of the organisation.

Reason (R) : The extent of delegation
of authority is not related to the size and
diversity of work in an organisation.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

26. Assertion (A) : Downward as well as
upward messages received by middle
level officials are often distorted before
they are passed on.

Reason (R) : Whenever such an official
receives a message which he considers
incoherent, illogical or incomplete, he
tries to “make sense” out of it.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true
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27. Assertion (A) : The Constitution of India

28.

K-2314

now provides a mechanism for regular

flow of funds to Panchayat Raj Institutions.

Reason (R) : The Panchayat Raj
Institutions have been greatly
handicapped in the performance of their

assigned duties by paucity of funds.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not correct explanation of (A)

(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

Assertion (A) : Wilson separated

administration from politics.

Reason (R) : Wilson is regarded as
father of American Public Administration.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not correct explanation of (A)

(C) (A)istrue but (R) is false

(D) (A) is false but (R) is true

Total Number of Pages : 24

29. Assertion (A) : The Administrative

30.

science should study facts about
human behaviour without getting
involved in the question of values.

Reason (R) : Before science can
develop principles, it must process
concepts.

Codes :
(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true and (R) is
not the correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true

Assertion (A) : The American Civil
Service is more specialized than the
British Civil Service.

Reason (R) : The selection of civil
servants, the Britishers prefer career
staffing while Americans prefer
programme staffing.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A)istrue but (R) is false
(D) (A) is false but (R) is true
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31. Balwant Rai Mehta Committee

recommended
(A) Single Tier Panchayat Raj
(B) Two Tier Panchayat Raj
(C) Three Tier Panchayat Raj
(D)

D) Four Tier Panchayat Raj

32. Forthefirsttime, a Municipal Corporation

was set up in the city of
A) Calcutta
B) Bombay
C)

D) Hydrabad

Madras

(
(
(
(

33. Who said ; “Administration is concerned

with ‘What’ and ‘How’ of Government” ?
A) Marshal Dimock
B
C

D) W. F. Willoughby

Luther Gullick

(A)
(B)
(C) L. D. White
(D)

34. Public Administration is different from

Private Administration in
A) Legislative Approval
B) Financial Returns

(A)
(B)
(C) Productivity
(D)

D) Judicious risk taking

K-2314

35.

36.

37.

38.

39.

Total Number of Pages : 24

Who wrote the book ‘General and
Industrial Management’ ?

(A) Piffiner

(B) Henry Fayol
(C) F.W. Taylor
(D) J.D. Mooney

The years were the golden
years of ‘principles’, in the history of
Public Administration.

(A) 1815-1850
(B) 1900-1920
(C) 1927-1937
(D) 1948-1970

Herbert A. Simon got his Nobel prize for
his book

(A) The Elements of Administration

(B) Administrative Behaviour

(C) Complex Organisation

(D) An Introduction to Public
Administration

The claim that Public Administration is a
science was challenged by

(A) Robert Dahl
(B) Luther Gullick
(C) Lydall Urvick
(D) Reily

Hawthrone Experiments were carried
out at

(A) Honda Motors Company
(B) Western Electric Company
(C) General Motors Company
(D) Bethlehem Steel Company
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40. ‘The mechanistic theory of organisation’
is also known as
(A) Classical theory
(B) Scientific theory
(C) Bureaucratic theory
(D)

D) Behavioural theory

41. Who said that members of the same

species are not alike ?
(A) Darwin
(B) Herbert Spencer
(C) Best
(D) Good

42. Generalized conclusion on the basis of

a sample is technically known as

(A) Statistical inference of external

validity of the research
(B) Data analysis and interpretation
(C) Parameter inference

(D) Report writing

43. The final result of a study will be more

accurate if the sample drawn is
(A) taken randomly

(B) fixed by quota

(C) representative to the population
(D) purposive

K-2314

Total Number of Pages : 24

44. A researcher selects only 10 members
as a sample from the total population of

5000 and considers it good because

(A) He was a good researcher
(B) He was guided by his supervisor
(C) The population was homogeneous

(D) Sample was selective

45. A researcher divides his population into
certain groups and fixes the sizes of the

sample from each group
(A) stratified sample
(B) quota sample

(C) cluster sample

(D) simple sampling

46. Which technique is generally followed

when the population is finite ?
(A) Area sampling technique
(B) Purposive sampling technique
(C) Systematic sampling technique

(D) Cluster sample
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47 - 50 Para phrasing (Iltem Group) :

Note : Read the passage below, and
answer the questions that follow based
on your understanding of the passage.

The recent accent on new public
management has undoubtedly
triggered the intellectual discourse
about evolving ways of optimizing
resources and looking at alternative
market mechanisms for delivery of
public services with a focus on
performance measurement, efficiency
economy and value for money. The
state, as we were known, has come to
be regarded as unaccountable and
ineffective in discharging developmental
activity. The plea for roll-back of state
and an increased role of private sector
have raised the fears of the sceptics
who dread that social concern and
public welfare may be given a
rhetorical regard now. But it is too early
to give into such an argument as many
feel that the element of public interest
cannot be over-looked. The earlier
minimalist state approach has slowly
given way to the establishment of
complementary process to the
government. Market and people in the
form of civil society organisations.
While government is much narrower in
scope, which refers to a fixed agency,
or department, governance is broader
in nature. As Rosenau [1992] explains
Governance is a more encompassing
phenomena than government.
It embraces governmental institutions
but it also subsumes informal non
governmental mechanisms where by
those persons and organisations
within its purview move ahead satisfy
their needs and fulfill their wants.
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47. The NPM means

(A) Market mechanism to reduce cost
and improve service delivery

(B) Big bureaucracy

(C) Separating service providers from
service suppliers

(D) Increase the role of the market in the
place of state

48. What is the most important factor
responsible for the rise of NPM ?

(A) role back of state

(B) greater role for market
(C) welfare of the people
(D)

D) state failure in providing satisfactory
services

49. What is the concern of NPM negative
implication on society ?
(A) Dilution of welfare state
(B) Public interest
(C) Welfare
(D)

D) Co-operation

50. What is Governance ?

(A) Governance includes Government,
Market and Civil Society

(B) Government departments
(C) Non-governmental mechanisms

(D) Market organization
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